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1. HEJIA OCBOEHUSA JUCHUIIJIMHbI

LensMu ocBOeHUST AUCUMILTUHBL « MapKETUHT B TYPU3ME» SIBIISIIOTCS:

— (¢dopMuUpOBaHUE Y CTYICHTOB 3HAHUK B OOJACTH MAapPKETHHTOBOW KOHIICTIIIUU YIIPABJICHUS
OpeanpuaATusIMA  chepbl Typu3Ma, OpTaHM3allMd W  KOHTPOJS MAapKETHHTOBOM  JIeATENbHOCTH
NPEANPUATHM;

— (popMHUpOBaHKE y CTYJACHTOB YMCHHIA U HABBIKOB MPOBEJCHHS MAaPKETUHTOBBIX MCCIEAOBAaHUN 1
OpraHU3aIid MapKETHUHTOBOM JIEATEIIbHOCTH MPEANPUATHI chepsl Typu3ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

Jucimuiiaa  «MapKkeTHHT B CEpBHUCE» OTHOCUTCS K JWCIMIDIMHAM 0a30BOM dacTu Oioka
«/luctumaer (MOIyHM)» OCHOBHOHM 00pa3oBaTeNbHONM TporpaMMbl. JlaHHAs TUCIIMIUIMHA JIOTHYECKH M
COJIepKaTeNIbHO CBs3aHAa C TAKUMH JIMCIUIUTMHAMHE 00pa30BaTEIbHON IPOTpaMMBl Kak «JKOHOMHUKA W
NPEANPUHAMATENILCTBO B TypusMe», «CepBHUCHAs JEATCNBHOCTHY, «MEHEDKMEHT B TYpPU3ME,
«OpraHuzanys ¥ MIaHUPOBaHUE JISITETLHOCTH MPEANPUITHN cepbl TypH3May, « IKCTIEPTH3a U TUarHOCTHKA
00BEKTOB Typr3May, «MapKeTHHIOBbIe KOMMYHHKAIIH B Typu3Me», «IHHOBaImu B Typu3Me).

JIy1s1 OCBOCHUS JUCIMILIMHEI CTYACHT JOJDKEH 3HATh OCHOBBI MPEANPHHUMATEIBCKON JICSTSIEHOCTH B
chepe TypuszMa; OCOOCHHOCTH YCIyT W TYPHUCTCKOW NEATETHHOCTH; (YHKIIMA MEHEIKMEHTA; YMETh
AHATM3UPOBATh CTATUCTHUYCCKUE JIAHHBIC, OCYIECTBISITh MOUCK MH(OPMAIUH, OIICHUBATH d(PPEKTHBHOCTH

HCTIOJIb3YCMBIX PECYPCOB, OPIraHU30BbIBATh KOHTAKTHYIO 30HY.

[penmecTByromye TUCIATUIMHBI (KYPCBI,
MOYJIH, TIPAKTHKH)

[Mocnenyromniye AUCIUIIIAHBL (KYPCHI,
MOJYJIH, IIPAKTHKH)

OKOHOMHMKA U MPCATTPUHUMATCIILCTBO B TYPHU3MC

MapKeTI/IHFOBBIe KOMMYHHKAIMU B TYPHU3MC

CepBI/ICHa.}I JACATCIIBHOCTD

Opranmzanuss W IDIAHUPOBAaHHWE  JICSATEILHOCTH
TPEANPUSITHI chephl Typu3Ma

MeHeKMEHT B TYpU3Me

DKCIIepTH3a U TUarHOCTHKA OOBEKTOB TYPU3ME

I/IHHOBaI_II/II/I B TypuU3MC

OpFaHI/I3aLII/IOHHO—praBHCH‘lCCKa}I IMpaKTUKa

3. INTAHUPYEMMBIE PE3YJIBTATBI OBYUYEHUS 11O JUCHUIIJIMHE

KO,Z[ 1 HAUMCHOBAHUEC
KOMIICTCHIIMH

Koa u unaukarop (WHAUKATOPHI)
JTOCTH)KEHHSI KOMIIETCHITNH

Pesynbrarsl 00yueHus

OIIK-2. Criocoben
OCYIIECTBISATH OCHOBHEIE
(yHKIUY yIpaBIeHUS
CEpBUCHOMU
JESATEIBLHOCTBIO

opraHusanuu

OIIK-2.1. Onpezenser e u
3a/1auyl CEPBUCHOM IEATEIBHOCTH

3HaeT, KaK ONPEICISITh TN U
3aa4d YOpaBJICHUs CTPYKTYPHBIMU
NOJpa3aeCHUAMH MPeIIpUsITHH
cthepsl cepBuca.

‘YMeeT HCTIONIB30BAaTh OCHOBHEIE
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHM3aIMy, MOTHBAIN U
KOOpAMHALNH AEATEIBHOCTH
OpeanpusITUi (Moapa3aeNeHni)
npeanpusiTuii cepsl ceppuca.
Biiajgeer HaBbIKAMU OCYILIECTBICHHS
KOHTPOJISI IeATEIIbHOCTH
OpeanpusITUi (Moapa3aeNeHni)
MIpEeANPUATHH c(heprl cepBHUCa.

MCTOJbI U ITPUCMBI

UX MOJpa3aclieHui

OIIK-2.2. Ucnonp3yeT OCHOBHBIC

TUTAHUPOBAHUS, OpPraHU3alHY,
MOTHUBAIIUU, KOOPAUHALINU U
KOHTPOJISL AEATEIIbHOCTH
opranuzanuii cepsl cepBrca u

3HaeT, KaK OTNPEICIITh TN U
3aJa4d YOpaBJICHUs CTPYKTYPHBIMU
NoJpa3aeNCHUAMH MPeIIpUsSTHH
chepsl cepBuca.

‘YMeeT HCIIONIB30BAaTh OCHOBHEIE
METO/BI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHu3alyy, MOTHBALIMH U
KOOPAMHALNH AEATEIHHOCTH
npeAnpusTui (moapasaeseHni)




npeanpusiTuii cepsl ceppuca.

Biiajgeer HaBbIKAMU OCYILIECTBICHHS
KOHTPOJISI IeATEIIbHOCTH
OpeanpusITUi (Moapa3aeeHni)
MpeANPUATHH c(heprl cepBHUCa.

OIIK-4. Criocoben

OIIK-4.1. OcymiecTBisieT

OCYIIECTBIIATH MapKETUHIOBBIE HCCIIEIOBaHUS
WCCIIEIOBAaHNE PHIHKA, PBIHKA YCIIyT, IOTpEOUTENEH,
OpPTaHU30BbIBAThH KOHKYPEHTOB

TIPOJIAXKH M TIPOABMKCHIEC
CEPBUCHBIX MPOAYKTOB

3HaeT, KaK OCYITIECTBUTH
MapKETHHTOBBIE HCCIICIOBAHUS
CEPBUICHOTO PhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/BbI IPOJAXK YCIYT, B TOM YHCIIE
OHJIANH.

BiageeT HaBBIKAMH OCYIIECTBIICHHS
MIPOABIKEHHUS YCIYT 110 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCIIE B CETU
MuTepHer.

HHGOPMAIHOHHO-

HaTepHer

OIIK-4.2. ®opMupyeT KaHAIBI
cOBITa CEPBUCHBIX MPOYKTOB U
YCIIYT, a TAK)KE OCYIIECTRIIICT UX
NPOJIBUKCHUE, B TOM YHCIIC B

TCHCKOMMyHHKaHHOHHOﬁ CCTHU

3HaeT, KaK OCYITIECTBUTH
MapKETHUHTOBBIC HCCIICIOBAHUS
CEPBUCHOTO PBhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIOIb30BaTh OCHOBHEIE
METO/BbI IPOJAXK YCIYT, B TOM YHCIIE
OHJIANH.

BiageeT HaBBIKAMH OCYIIECTBIICHHS
MIPOABIKEHHUS YCIYT 110 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCJIE B CETU
MuTepHer.

4. OFBEM JJUCHUILIVHBI U BUJIbI YYEBHOM PABOThI

OOt 00beM JUCIIAINIMHBI COCTABIISAET 3 3aUeTHBIE equHuIbl, 108 akageMUYeCcKNX 4acoB.

Bun yueOHO# paboTh Bcero yacos Tpumectp
o4Has 3a09HAS O4Has 3a09Has

4 4

KonTakTHas padoTa (Bcero) 40 10,3 40 10,3

B TOM YHCIIE!

1) 3ansTus gekrmonnoro tuna (JIK) 20 4 20 4

W3 HUX

-JICKIIMH 20 4

2)3ansTHs cemuHapekoro tuma (113) 20 6 20 6

W3 HUX

-cemuHapsl (C)

-npaktrdeckue 3austus (I1P) 20 6

-nabopaTopusie padboTsl (JIP)

3)rpynmnoBble KOHCYJIBTaluN

4)ymHauBUAyaIbHAs paboTa

5)IPOMEKYTOUHAS aTTECTAITUS 0,3 0,3

CamocrositenbHas padora (Bcero) (CP) 68 97,7 68 97,7

B TOM YHCJIE:

Kypcoroii npoekT (pabota)

PacuerHo-rpaduueckue padOThI

KoHnTtponbsHas pabota

Pedepat 10 10 10 10

CaMonoaroToBka (CaMOCTOSITEIbHOE H3YUCHHE 58 84 58 84




Bun yueOHO# paboTh Bcero gacos Tpumectp
oyHas 3a04Has OoYHas 3a04Has
4 4

pa3aeos, mpopaboTKa ¥ MOBTOPESHUE JICKIIHOHHOTO

Marepuaia U MaTepuajia yaeOHUKOB U yIeOHBIX

TocoOuni, TOATOTOBKA K JJAOOPATOPHBIM U

MPAKTUYECKUM 3aHSATHUSIM, KOJUIOKBUYMaM, U T.1.)

IToaroroBka Kk aTTecTaIviu 3,7 3,7

OOmuit 00BeM, gac 108 108

dopma MPOMEKYTOUHOM aTTECTAITUU mud. .
3a4eT 3a4er

5. COAEP/ KAHUE U CTPYKTYPA TUCIIMIIJINHBI

5.1. Coaep:xkanue T CHUILIMHBI

Ne paznena
(Temsr)

HaumenoBanue pasnena
(Temsr)

Coneprxkanue paszzena (TEMBI)

1

CymrHoCTh U
COJIepIKaHne MapKETHHTa

MapkeTHHT KaKk HHCTPYMEHT pa3BUTHS Cephl CepBHCa B
YCIIOBUSX PBIHOYHOM SKOHOMUKH. [loHSATHE CymHOCTH
MapketuHra. CuctemMa MapKeTHHTa, €€ 0COOEHHOCTH.
[TpryrHBI BOSHUKHOBEHHS M SBOJIIOLMS B MApKETHHTE.
Tumer mapketraTa. CYIIHOCTH COBITOBOTO H
MapKEeTHHIOBOTO mojxoaa. Llenn, QyHKIMH U IPUHLIUITBL
MapKeTHHTra. DBOJIIOLHUS MaPKETUHTOBBIX KOHIICTILIHH.
Otnuane yciryrd oT npoaykTra. OcoOCHHOCTH MapKETHHTA
yeiyr. 3agaun Mapketunra yceryr. Tpeyroasauk Kotiepa.
TpaauuuoHHBIN (BHEIIHMIT) MapKeTUHT. BHyTpeHHUH 1
JIBYCTOPOHHHUH MapKETHHT.

MapxkeTtuHroBas cpejna
MIPEPUATHS CEpBHCA

ITonsiTe cpeabl MapKETUHTA, €€ CTPYKTypa. BHyTpeHHs s
cpena MapKeTHHTa. DJIeMEHThl BHYTPEHHEN Cpelbl
MapkeTuHra. llens aHann3a BHYyTpeHHEH Cpeibl
MapKeTuHra. BHelHss MapkeTUHTroBas cpefa. Mukpo- u
MaKpOOKpYX)eHHe mpennpuarus. GakTopbl
MaKpOOKPYXKEHUsI: leMorpaduiecKue, SJKOHOMUICCKHE,
MPUPOJIHBIC, COLMATBHO-KYIbTYPHBIE, HAYYHO-
TEXHUYECKHUE, TOIUTUKO-TIPaBOBBIE. DaKTOPHI
MUKPOOKPYKEHHUSI IPEANIPHUITHS: TOTPEOUTEIH,
KOHKYPEHTBI, TApTHEPHI, MOCTABITUKH, IIOCPSIHHUKH,
KoHTakTHBIC aynuropun. SWOT-aHanmm3 B MapKeTHHTES
MIPEANPUATHS. AHATN3 CHIBHBIX M CIIA0BIX CTOPOH. AHAIN3
BO3MOXKHOCTEH U YIp03 IPEANPUSITHSL.

Cucrema MapKeTHHTOBOM
uHGOpMAIUH U
MapKEeTHHTOBBIX
UCCIIEJOBAaHUN

Cucrema MapKeTHHTOBOW UH(pOpMaru. MapKeTHHTOBast
nH(popmarmorHas cucteMa npeanpuatus. Cucrema
BHYTpeHHe# nHpopmaruu. CrucreMa BHEIIHEH
nHpopmanun. Cucrema cOopa NEPBUIHON HHPOPMALHH.
CucteMbl aHAIA3a MAPKETHHTOBOM HH(PpOPMAITHH.

M CcTOYHUKHN ¥ METOIbI COOpa MapKETHHIOBOH MH(OPMAIIHH.
[Nepuunas nadopmanms. Bropudnas uHpopmarvs.
Mertoapl cOopa epBUYHON MapKETHHTOBOW HH(OPMAITHH.
Henwn, 3a7a9n ¥ MPUHITAITEI MAPKETHHTOBBIX FCCIIEIOBAHHIMA.
DTanbl MapKETUHTOBBIX UCCaeA0BaHUM. Buib
MapKEeTHHIOBBIX HccienoBanmnii. KomiuiekcHoe
WCCIIETIOBAHNA PHIHKA: UCCIIEOBAHUE IPOTYKTa,
HCCIIEIOBaHNE CPEIbl IPEATIPUATHS, UCCIIEIOBAHNE PHIHKA,
HCCIIeIOBaHNE KOHKYPEHTOB, UCCIIEIOBaHUE MTOTPEOUTENCH.

MapxkeTruHronast

Crparerndeckoe MapKEeTHHTOBOE TUTAHUPOBaHUE




Ne paznena
(TemMBI)

HaumenoBanue pasnena
(TemMBI)

Conepxkanue pasnena (TeMbl)

CTpaTerus MpeanpusTus
cepBuca

NeSITeNIbHOCTY CEPBUCHOTO Ipennpustus. Llenu cepBUCHBIX
npennpustuii. Mogens koHkypeHiu M. Iloptepa. Bunst
MapKeTUHIOBbIX  crTpateruif.  Crparerus  MaccoBOTIO
MapKETHHTA. Crparerust UG GepeHIInPOBaHHOIO
MapketuHra. Crparerus ueneBoro (KOHUEHTPHPOBAHHOTO)
MapkeTuHra. Tekyliee IUITaHUPOBaHHE MAapKETHHIOBOM
IeATeNIbHOCTH Tpeanpuatust cdepbl cepsuca. IIporpamma
WIN IUTaH MapKeTHHTa MpeanpusaTus cdepsl cepBuca.
MerTozapl onpe/iesieHus O0KeTa MAPKETHHT .

CerMeHTHpOBaHHE U
MO3HITUOHUPOBAHHUE B
MapKETHHTE

CymIHOCTP U el CeTMEHTHPOBaHUA phIHKA. [loHsTHE
CerMEeHTa M OCHOBHBIC TIPU3HAKH cerMeHTanuu. [Ipomecc
CETMEHTUPOBAHUS, €ro 3Tamnbl. MeToanka
cermenTupoBanus. [Ipusnaku cermenranuu. OT60p
IeJIeBBIX CerMeHTOB. KpuTteprn BrIOOpa MeneBoro prlHKa.
HenuddepeniuporaHHbIii MApKETHHT,

¢ hepeHIMPOBaHHBIA MAPKETUHT U KOHIICHTPUPOBAHHBIH
MapkeTHHT. [lo3nIinoHrpoBaHne B MApKETHHTE TTPOAYKTOB
u yciryr. CTpaTeruyl o3UIHOHUPOBAHMS. DTaIIbI
MTO3UIIMOHUPOBAHMYSL.

ToBapHas monuTHKa Ha
MPEANPUATHAX CHEPHI
cepBuca

CymHOCTh  TOHATHS  «MApKETHHT-MUKC».  ToBapHas
monuTHKa — mpennpuatus.  [lpomykToBast  cTparerus
MPENpHUIThs. ACCOPTUMEHT MPEANIPUATHSI cephl cepBuca.
[IponykToBEIl TOpTdens mpennpusTus cdepsl cepBuca.
Konnenuust u3HEHHOro IMKJIa ToBapoB. IIponecc
pa3pabOTKH HOBBIX TOBapoOB. OTambl pa3pabOTKH HOBBIX
TOBapOB.

IleHnoBas monuTHka Ha
MPEANPUATHAX CHEPHI
cepBuca

[Monutuka ueH. Buapl nen. LleHooOpa3oBaHue mpomyKTa.
Meronapl W 3Tambl 1eHOOOpa3oBaHusa. OCHOBHBIC IICHOBEHIC
crparerun. CTpaTterusi «CHATHS CIUBOK». CTparerus IcH
MPOHUKHOBEHUsI Ha PHIHOK. CTparerus MpecTHKHBIX LEH.
Crparermst  «cnmemoBaHmsi 3a Jmmepom». Crparerus
CKOJIb3411IeN najiaroniei LIEHBI. Crparerus
MPEUMYIIECTBeHHOW IieHbl. CTpaTerust LEHBl CerMeHTa
peiHKa. Ctpaterus LEHOBBIX MaHUMyssui. IlleHoBas
TaKTHKA. Y CTAaHOBJICHHE CTaHAAPTHHIX LIEH. YCTaHOBIIEHUE
ruOkux  (auddepeHIUpOBaHHBIX) IIEH. Y CTaHOBJICHHE
MICUXOJIOTHYECKH  TpUBIIEKaTeNbHBIX 1eH. CrpaTteruu
KOPPEKTUPOBKH TeH: [IEHOBBIE CKUJIKH,
JTMCKPUMHHAIIMOHHOE [IEeHOOOpa3oBaHue, IICHO00pa3oBaHue
MO0 TICHXOJOTUYECKOMY IpPHHIUITY, CTHMYJUPYIOLIEe
IeHO00pa3oBaHue, IICHOOOpa30BaHUE TI0 reorpaguIecKoMy
MIPUHLIAITY.

COBIT U IPOIBUKCHHE B
MapKETHHTE
MpeAnpUATHi cheps
cepBuca

MCTO,Z[BI pacrnpoCTpaHCHuss TOBApPOB. Kananer  cOwITa.
HpHMBIe N KOCBCHHBIC KaHAaJBI. (DyHKI_[I/II/I KaHaJa

pacnpezeneHusl. WHTeHCcHuBHOE, 9KCKIIIO3MBHOE U
CEJIEKTHBHOE pacrpeeneHue. Beprukanbubie
MapKETUHTOBBIC CHUCTEMBI. CObiTOBas cTparerus

npennpustus cdepbl  cepBuca. IIpomecc pa3paboTKu
cOBITOBO# cTpaternu. [IponBmwkenne yciryr. MHCTpYMEHTHI
MPOJBWKEHUS ~ yCIyr:  pekiaMa,  NaOJIuK-pUIICHIITH3,

CTUMYJIUPOBaHUE MPOJIAXK, JIUYHbIC MPOJAXKU.
MapkeTHHrOBble KOMMYHHUKAIINH, TPOIIECC MAPKETHHTOBBIX
KOMMYHUKAaIUH. Kommnekc MAapKETHUHTOBBIX

KOMMYHHKAIMii  (OCHOBHBIC  CpPEACTBA  BO3JCUCTBUS).
Kananp! 1TM4HON M HEMTUYHON KOMMYHHKAIIUH.




Ne paznenna | HammeHnoBaHue pasnena
Conepxkanue pasnena (TeMbl)
(TemMBI) (TemMBI)

9 MapKeTHHT OBBIIA CucremMa MapKeTHHTOBOTO KOHTPOJIS IPEATIPUATHS CPephl
KOHTPOJIb ACSITEIBHOCTH | cepBuca. KOHTpOIh MapKeTHHTa. Y IPABIICHUE T10 IIETISM.
npeanpusTus chepbl AHanu3 cObITa. AHAIN3 JOJU PBIHKA. AHATN3
cepBrca MapKETHHTOBBIX PacXo/I0B B 00beMa mpojiax. OUHAHCOBBIN

aHanu3. MapKeTHUHTOBbIN OlleHOUHbIN aHanu3. OCHOBHEIE
HaIpaBJIeHUS OIECHKU () PEKTHBHOCTH JIEATSILHOCTH
CITy’k0bl MapKeTHHra. MapKeTHHIOBBIN ayIuT.
KonTpomnuar B cucreme mapkerunra. CTpykTypa u
coJiepkaHue KOHTpoJuTuHra. KoHIenms KOHTpOJUTHHT .
5.2. CTpykTypa IHCHUNIMHbBI
o4Has ¢opma o0ydeHHs
Ne HaumenoBanue KonunuecTBo yacos
paszaena paznena (TeMsbl) Bcero JIK C [P JIP . CP
(Temsr)
1 Cy1mIHOCTh H 6
coAep)KaHue 14 4 4
MapKeTHHTra
2 MapkeTuHroBas 6
cpena MpeAnpUsTHS 10 2 2
cepBuca
3 Cucrema 8
MapKETUHTOBOM
nHpopMaIuu u 12 2 2
MapKETHHTOBBIX
HCCIIEA0BAHMIM
4 MapkeTuHroBas 8
CTpaTerus 12 ) 5
MIPETPUITUS
cepBuca
5 CerMeHTHPOBAHUE U 8
MIO3ULIUOHUPOBAHKE 12 2 2
B MapKETUHTE
6 ToBapHas MOIUTHKA 8
Ha TIPS AMPUATHIX 12 2 2
cdepsl cepBuca
7 IlenoBas nmoauTHka 8
Ha TIPS AMPUATHIX 12 2 2
cdepsl cepBuca
8 CObIT 1 8
MPOJBM)KEHUE B
MapKEeTHHTE 12 2 2
MPENIPUITUN CPEephI
cepBuca
9 MapKeTHHTOBBIH 8
KOHTPOJIb
JEATEIIbBHOCTH 12 2 2
peanpuaTus chepol
cepBHca
OO6mmit 00beM 108 20 20 68

3a0uHasi popma o0yYeHUst




Ne
paznena
(Temsi)

Haumenosanue
pasmena (TeMbl)

KonanuecTBo yacos

Bcero

JIK

C

1P

JIP

CP

1

CyurHocTs U
coJiepiKaHue
MapKeTHHTra

11

MapxkeTHHroBas
cpena NpeAnpusITHS
cepBuca

11

Cuctema
MapKETHHTOBON
nHpOpPMAaLIUH U
MapKETHHIOBBIX
HCCJIEIOBAHUHN

11

MapxkeTHHroBas
CTpaTerus
HIPENIPUITUS
cepBuca

11

CCFMGHTI/IPOBEIHI/IC u
TMMO3NUIIMOHUPOBAHUEC
B MapKCTHUHIC

10

ToBapHas MONUTHKA
Ha MPEINPUATHIX
cdepsl cepBuca

10

IlenoBas moauTuka
Ha TPEIPUATHIX
cdepsl cepBuca

10

COBIT 1
MPOJIBUKCHUE B
MapKeTHHTEe
MPEIPUIATUI CephI
cepBuca

10

MapKeTHHTOBBII
KOHTPOJIb
JeSITEIbHOCTH
MPEanpUsITUs CPephl
cepBuca

10

OO0wmumii 006eM

108

94

5.3. 3aHATHSA CEMHHAPCKOT0 THIIA

ouHasi popma o0yueHust

Ne paznena

(Temsr)

Tema

Konunuectso
JacoB

1 CyITHOCT M COIepKaHNUE MapKETHHTA

4

2 MapkeTHHroBast cpesia IPeANpPHUsITH cepBUca

3 CucrteMa MapKeTHHTOBOW MH(OpMAIMK 1 MAPKETHHTOBBIX

HUCCIEIOBaHUI

MapKeTHHIoBast CTpaTEerwsl MPEIMPHUITHS CEpBHCa

CermeHTHpOBaHKE U MO3UIIMOHUPOBAHUE B MAPKETHHTE

TOBapHaH TMOJINTUKA Ha MPCANPUATUAX C(l)epbl CCpBHCa

LleHOBas MOJIMTHKA HAa MPEANPHUATHSIX cephl cepBUca

0 [(Q[N|n |~

cepBuca

COBIT 1 IPOJIBMKEHUE B MAPKETHHI€ MPEANPHUITHH chephl

9 MapKeTHHIOBBIH KOHTPOJIb AESTEIbHOCTH MPEAIPUSITH

N N (NN N (N




| | | cepsr ceparca

3ao4uHast ¢gopma o0y4YeHuUst

Ne Ne paznena Tema KomnnuectBo
/1 (TemblI) 4acoB
1 1 Cy1m1HOCTh U coJiepKaHNe MapKETHHTA
2 2 MapkeTHHIoBas cpelia NPeANPUsITHSL cepBUCa 2
3 3 CucreMa MapKeTHHTOBOH MH(OpPMALIU 1 MapKETHHI'OBBIX
HCCIICIOBAHHN
4 4 MapKkeTHHTOBas CTpaTErus MPEIIPHUATHS CEPBHCA 2
5 5 CerMeHTHpOBaHNE U MO3UIMOHUPOBAHUE B MAPKETHHTE
6 6 ToBapHas MONKMTHKA HA PeNIpUsITHAX chepbl cepBuca 2
7 7 IleHoBas MoNMMTHKA Ha MPEANPHUITHIX CHEephl cepBUCca
8 8 COBIT ¥ IPOIBIKCHHUE B MAPKETHHTE TIPEIITPUATHI CHEPHI
cepBHca
9 9 MapKeTHHTOBBIN KOHTPOJb AESITEIbHOCTH MPEATPUATHS
cdepsl cepBuca

5.4. Kypcosoii npoekT (kypcoBasi pabora, pedepar, KOHTPOJIbHasi padoTa)
IIpumepHbIe TeMbl pedepaToB

OCHOBHBIE HaIlpaBJIEHUS] MAPKETUHTOBBIX MCCIEA0BAaHUN B COLIMAIBHO-KYJIBTYPHOM CEPBHCE.
MapkeTHHTOBbIN 1TOAX0/] B MEHEIPKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUITHH.
[InaHupoBaHne MapKETUHIOBOH JIESTEIbHOCTU HA NPEATIPUATUH.

CerMeHTHpOBaHHUE PHIHKA MOTPEOUTENEH.

[To3unmoHnpoBaHue yCIyr Ha phIHKE.

Oco6eHHOCTH yTpaBlIeHHsI MApPKETUHIOBOM J€SITEIbHOCTBIO.

KoHTponb 1 KOHTPOJUIMHT B MapKETHHTOBOW AESITETHOCTH.

Brnusinue cpenpl MapKeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTh (PUPMBI.

. VHTepHeT-MapKeTHHT.

10. CereBoif MApKETHHT.

11. BHyTpeHHUI MapKETHHT B CEPBHCE, IPOIIECC BHYTPEHHETO MAPKETHHTa

12. BpeHauHr B MapKETUHT€ CEPBUCHBIX NPEAIPUATHI.

13. KauecTBO B HHIYCTPUH YCIYT U CTAaHAAPTHI 0OCITYKUBaHHUSI.

14. CymHOCTh 1 0COOEHHOCTH MapKETHHTa TOCTUHUYHBIX YCIIYT.

15. TlokynarenbcKue pUCKH B CEPBUCE U CIIOCOOBI UX CTIIa’KUBAHUS

16. Ilokynarenbckoe IOBEJEHUE U MOTHUBBI B cepBuce. [Iporiecc NpUHATHS pelIeHUE O IOKYIIKE.
17. CermeHTanus TOCTHHUYHOT'O PBIHKA 10 ICUXOrpauuecKOMY U IIOBEAECHYECKOMY NIPU3HAKAM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA

19. MapkeTHHI KaK KOHIIEIHs yIpaBIeH!s HHIyCTpUel rocTenpruUMCTBa

20. DBomronus MapKEeTHHTA

21. ®dupmeHHBII CTUIIb NPEINPUATHS CEPBUCA

HonyckaeTcss Hamucanue pedepaTa MO TeMe, MPEJIOKEHHOM CTYACHTOM, IOCIE COTJIAaCOBAaHHA €€ C
IpenojaBaTeseM.

N R

5.5 CamocTosiTeabHasA padoTa

ouHasi popma o0yueHHst

Ne paznena Buner camoctosTensHOM paboThI KomnuectBo
(TemBI) JacoB
1-9 M3ydenune nurepaTyphl IO TeMaM AUCIUIUINHEI B COCTaBICHUE 3
KOHCITEKTOB
2-8 PenieHne nmpakTUYeCcKUX 3a1a4 10




Brinonnenue IMPOCKTa ((MapKCTI/IHFOBBIe HUCCICO0BAaHNMA B cq)epe

10
YCIyT»
2-8 IToaroroBka K MpakKTHIECKUM 3aHSATHSIM 6
1-9 [loxroroBka u HanMcaHue pedepara 10
Utoro 68
3a04Hasn Gopma o0yueHus
Ne pazgena Buner camoctosTensHOM paboThI KonuuecTtBo
(TembI) JacoB
1-9 Wzydenne nurepatypbl o TeMaM JAUCHUIUIMHBI U COCTaBJICHUE 44
KOHCIIEKTOB
2-8 PenieHue nmpakTUYeCcKUX 3a1a4 16
3 Brimonaenve npoekta « MapKeTHHTOBBIC HCCIIEIOBaHUsI B chepe 20
YCIyT»
2-8 [ToaroTroBKa K MPakTHYECKUM 3aHITHIM 4
1-9 [loxroroBka u HanMcaHue pedepara 10
HWroro 94

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA

UndopmannoHHbIe TEXHOJOTHH, HCIOJIb3yeMble MPH OCYIIECTBIEHUH 00pa30BaTeILHOIO
npoiecca no JHCIHUIINHE

[Ipu ocymecTBiIeHUU 00pa30BaTEIHLHOTO MpoIlecca MO JUCIUIUINHE UCIIONB3YIOTCS CIIEIYIONIUe
WH(GOPMAITMOHHBIC TEXHOJIOTHH:

— cbop, cucteMaTu3aiys 1 BelJjaua y4eOHO! 1 HaydHOH HH(OpMAIIHH;

— 006paboTKa TEKCTOBOM, TpadmdecKOi U SIMIIHPUIECKON HHPOPMAIIHNH;

— NOATO0TOBKA, KOHCTPYHUPOBAHUC U NIPC3CHTAL[USA UTOTOB yqe6H0171 ACATCIIBHOCTH,

— CaMOCTOSATENBHBIN TOWCK JIOTIOJIHUTEIBHOTO YYeOHOTO W HAy4YHOTO MaTrepuaa,
UCIIOJIb30BaHUEM TIOMCKOBBIX CHCTEM H CalTOB ceTH WHTepHET, SJEKTPOHHBIX OUOIMOTEYHBIX
pecypcoB u 06a3 TaHHBIX;

— WCIOJB30BAaHUE 3JICKTPOHHOW TMOYTHI, CONMAIBHBIX CETEH /I PACCHUIKH, TEPETUCKH H
00CYyXICHMS BO3HUKITUX YICOHBIX MPOOIIEeM, KOHCYIIBTAITHH.

I/IHTepaKTI/IBHBIe H AKTHUBHBbIEC 06pa30BaTeJIbeIe TEXHOJIOI'MH

ouHasi popma o0yueHHst

C

Ne paznena | Bun 3anarus Hcnons3yemble MHTEPaKTUBHBIC ¥ aKTHBHBIC KomnmuecTtBo
(TemnI) (L ITP, C, 00pazoBaTeIbHBIC TEXHOJIOTUN JacoB
JIP)
3 I1P [TpoekTHOE 0OyUEHUE 2
5 I1P Keiic-ctanu 2
8 I1P PaboTa maneiMu rpynmamMu 2
3a04HasA ¢popma 00yUeHHsI
No paznena | Bup 3anatus Hcnonb3yeMble MHTEPAKTUBHBIE U AKTUBHBIE KonnuectBo
(Tempr) (JL ITP, C, 00pazoBaTeIbHBIC TEXHOJIOTUN JacoB
JIP)
2 1P [IpoexTHOE 0OyUEHHE 2
4 I1P Keiic-ctanu 2
6 I1P PaboTa ManeiMu rpynmamMu 2

7. DPOHAOUEHOYHBLIX CPEACTB UIAA TEKYHIEI'O KOHTPOJISA YCIIEBAEMOCTHU,

MPOMEXXYTOYHOMN ATTECTALIUA

10



@DOoH/ OIEHOYHBIX CPEACTB (OIEHOYHBIE MaTepHalibl) IUIS TEKYIIeTo KOHTPOJS YCIeBaeMOCTH,
MIPOMEXYTOYHOM aTTECTAlNH 110 TUCIUIUINHE TPUBOIUTCS B TIPHIIOKEHHU.

8. VUYEBHO-METOJIMYECKOE W WH®OPMAIIMOHHOE OBECIEYEHWE
TACIUTLIAHBI

8.1. OcHoBHas1 IUTEpPaTYypa

1. Masunkuaa E.M. Mapketunr B oTpaciax ©  chepax nearenpHOCTH (2-€ HW3IAHUE)
[DnexTponnsIit pecypce] : yueOnuk / E.J. Masunkuna. — DIeKTPOH. TEKCTOBbIE AaHHbIe. — M. : Jlamkos
u K, Aii [Iu 3p Meaua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum gocryna:
http://www.iprbookshop.ru/57160.html

2. BacunbeBa E.A. MapkeTunr B cepBuce [DnekTpoHHbIl pecypc] : mpaktukym / E.A. Bacunbesa,
A.B. BacunbeBa. — D1eKTpoH. TeKCTOBbIe AaHHble. — CapatoB: Ail [lu Op Menua, 2018. — 208 ¢. —
978-5-4486-0141-5. — Pexxum nocryna: http://www.iprbookshop.ru/72806.html

3. bespyrtuenko [0.B. MapkeTHHT B COIMAIBHO-KYJIBTYPHOM CEPBHCE M TypH3ME [DICKTPOHHBII
pecypc] : yaebHoe nmocodue / FO.B. be3pyTtuenko. — 2-e u3g. — DIEKTPOH. TEKCTOBEIE JaHHbIE. — M. :
HamkxoB m K, A# [Im Op Memma, 2018. — 233 c¢. — 978-5-394-01664-6. — Pexum mocryma:
http://www.iprbookshop.ru/75219.html

8.2. lonosHuTE/ILHAS JTUTEPATypa

1. Epemun, B. H. MapkeTuHr: ocHOBBI 1 MapkeTHHT uHpopMmauun : yueonuk / B. H. Epemun. - M.
: Kuopyc, 2009. - 656 c.

2. SlakeBmu, B.C. MapkeTuHr B TOCTHUHWYHOW WHIYCTPHUH W TYpH3ME. POCCHUCKUN U
mexayHapoausiid onbIT / B.C. Slukesuu, H.JI. Be3pykosa; mox pen. B.C. Slukepuua. — M.: ®uHAHCH U
cratuctuka, 2003.

3. Tocrunuma u pecropas: 6usHec u ympasieHue. — M.: OOO «/3nparenbcTBO XOCTUTIIUTHY,
2011-2015.

4. CemenoBa JI.B. MapKkeTHHI TOCTHHUYHOTO MPEANPHATHS [DIEKTpOHHBIA pecypc] : yueOHoe
nocobue s 6akanaspos / JI.B. CemenoBa, B.C. Kopueesen, N.1. IparuieBa. — DIeKTPOH. TEKCTOBBIE
nanuaeie. — M. : JlamkoB u K, At [Im Op Meama, 2015. — 205 c. — 978-5-394-02545-7. — Pexum
nocrtyma: http:/www.iprbookshop.ru/29260.html

5. MaropnaukoBa JI.A. Mapkerunr B pecropanHoMm OmsHece. Yacts 1 [DnextponHsiii pecypc] :
yuebHoe mocobue / JILA. Maropuukosa, H.W. JlaBeinenko, T.B. KpamuBa. — DJIEKTPOH. TEKCTOBBIC
nannaeie. — KemepoBo: KemepoBckuii TEXHOTOTHYSCKAN MHCTUTYT MHUIEBON TpoMbIuieHHOCTH, 2014,
— 101 c. — 978-5-89289-861-4. — Pexxum nocryna: http://www.iprbookshop.ru/61266.html

6. Kopneepenr B.C. MapkeTHHT M MpOJaXu B TOCTUHWUYHOM OM3HEce [DIEKTPOHHBIN pecypc| :
npaktukyM / B.C. Kopreesen, JI.B. Cemenosa, 1.1. [lparuieBa. — DJICKTPOH. TEKCTOBBIC JaHHBIC, —
Kanunaunrpan: banrtuiickuii ¢penepanbhelii yauBepeuteT uM. MmMmanyuna Kanra, 2011. — 74 ¢. — 978-
5-9971-0178-7. — Pexum mpoctyna: http://www.iprbookshop.ru/7354.html

7. Bacuinsea E.A. CucremMa MapKETHHIOBBIX HMCCIACIOBaHMM HM HMH(DOpPMANMH B CEpPBHUCE
[Onextponnslii pecypc] : ydebHoe mocodme / E.A. BacumbeBa, 5.0. I'pumanHoBa. — DJEKTPOH.
TekcToBble naHHble. — Caparos: Al ITu Op Meaua, 2018. — 70 c. — 978-5-4486-0198-9. — Pexum
nocrtyma: http://www.iprbookshop.ru/71588.html

8.3. IIporpamMHoOe oOecnieueHue

IIporpamma Microsoft PowerPoint mist meMoHCTpamuu mpe3eHTaInii, HoOyTOyK ¢ MporpaMMoi It
nemoHcTpauuu (ainoB ¢ pacmmpenneM AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTBIO BBIXOA2 B
MHTEpHET B pexkuMe on-line (aefictByromuit WiFi).

8.4. IlpodeccuonabHbIe 0a3bI JAHHBIX

1. DnekrponHO-OMbIHOTeUHAs crictema [PRbooks: http://www.iprbookshop.ru
2. DnexTponHast Oubnuoreka «Bee yueOnukm»- http://www.vse-ychebniki.ru/

8.5. UndopmannoHHble CIPABOYHbIE CHCTEMBbI
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1.CIIC «Konucynprant [Tmocy»

2. EnuHoe okHO nocTyna kK 00pa3oBaTelbHBIM pecypcaM. — [ DneKTpoH. pecypce]. — Pexxum moctyma:
http://window.edu.ru/.

3. Hayunas snextponnas 0-ka eLibrary.ru [[Joctym x PUHII (PoccuiickoMy WHIEKCY HAyIHOTO
LUTHUPOBAHHMS) U J)KYPHAIBHBIM CTAThsIM |. — [DJeKTpoH. pecype]. — Pexxum moctyma: http://elibrary.ru/.

8.6. UnTepHeT-pecypchl

1. Opuunansueiii caidit Llentpa KpeatuBHbix TexHodornit www.inventech.ru

8.7. MeToauueckue yKa3aHusi 10 OCBOEHUIO JMCUMIIJIMHBI
MeTtoauyeckne yKa3aHusl 0 BeeHUIO KOHCIIEKTOB JIEKIUii

KoHcniektupoBaHue JNEKIMM — BaXKHBIH IIar B 3allOMHHAHUM MaTepHalia, MOATOMY KOHCIIEKT
JICKIIUH HEOOXOAMMO UMETh KaXJIOMy CTYACHTY. 3ajadya CTyJCHTa Ha JICKIIUH — OJHOBPEMEHHO CITyIIaTh
[peroaaBaTeisl, aHAJIM3UPOBaTh M KOHCICKTHUPOBaTh HMH(popMaluio. [IpH 3TOM Kak CBHUACTEILCTBYET
MPaKTHKa, HE HYXKHO CTPEMHUTHCS BECTH JOCIOBHYIO 3alKCh. TakuM 00pa3oM, JIEKIUIO MpenojaBaTels
MOKHO KOHCIEKTHUPOBATh, IPU 3TOM BaXKHO HE TOJHKO BHUMATEIILHO CIYIIATh JIEKTOPA, HO U BBIJCIATH
HauOoJIee BaXXHYI0 HHGOPMAIIMIO M COKPAIICHHO 3allUChIBaTh ¢¢. [Ipy 3TOM OJHO M TO e COACPIKAHUE
(ukcupyeTcss B CO3HaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPBIX, KOTJa
BBIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKUBAETCs 0000maronas ¢ppasa, u, HaKOHEI, pu
3anucy. Marepuai 3arioMuHaeTCst 00Jiee MOJIHO, TOUYHO U IPOYHO.

XopoIuid KOHCIEKT — 3ajJ0I YeTKMX OTBETOB HAa 3aHITHUAX, XOPOIIErO BBIMOJHEHHS YCTHBIX
OTIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3PPEKTUBHOTO KOHCICKTA JICKIIMA MOXET
COKPATUTh B YEThIPE pa3a BpeMs, HEOOXOIUMOE ISl IOJHOIO BOCCTAHOBJCHHUS HY)KHOW HH(OPMAIIHU.
Jlns skOoHOMHM BpeMEHH, Tiepe]] KaXJI0H JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATh MaTephall
MPebITYIIEH JISKIINN, BHECTU HCIIPABJICHUS, BBIJICIIUTH BAXKHBIC ACMIEKTHI N3y4aeMOT0 MaTepraia

KoHcrnekT momoraer He TOJBKO JIydille yCBaWBaTh MaTepual Ha JICKIHHM, OH OKa3bIBACTCS
HE3aMEHUM IIPU IOJATOTOBKE 5K3aMmeHy. ClielIoBaTelIbHO, CTYIACHTY B JaJbHEHMIIEM Ba)XKHO YMETh
0QOPMHUTHh KOHCIIEKT TaK, YTOOBI BaXXHBIE MOMEHTHI KYJIBTYpPOJIOTUYECKOW HJCH OBUIM BBIIACICHBI
rpaduyecky, a rIaBHYH0 MH(OOPMALMIO CJIEAYeT BBIICIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
0oJjiee KpyIHBIMU OyKBaMU HJIU IIBETHBIMH MapKkepaMmu. KOHCIIEKT JO/KEH UMETh ITOJIS IS 3aMETOK. DTO
MOTYT OBITH OMOIMOTPAPUUSCKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoauueckue YKa3zaHusd 10 NOATrOTOBKE K YCTHOMY OIIPOCY

CaMocTosiTenbHas padoTa CTYJCHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY Ha CEMUHApPCKUX
3aHATHAX. I STOrO0 CTYAGHT W3y4yaeT JEKIMH, OCHOBHYIO W JOTOJHHUTEIBHYIO JHTEpaTypy,
myonukaryy, nHopmaruio u3 MHTepHEeT-pecypcoB.

Tema 1 BOMPOCH K CEMUHAPCKUM 3aHSATHSIM, BOIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKaTCsl B paboueit
y4eOHOU MporpaMMe W JOBOJSATCS IO CTYACHTOB 3apaHee. D(P(HEKTUBHOCTH MOJATOTOBKH CTYICHTOB K
YCTHOMY ONPOCY 3aBUCHUT OT KayecTBa O3HAKOMJIEHHMS C PEKOMEHJOBAaHHOW JuTepaTypou. s
MOJITOTOBKM K YCTHOMY OMPOCY, OJHII-OMPOCY CTYISHTY HEOOXOMUMO O3HAKOMHUTBHCS C MAaTEpPHAJIOM,
MOCBSIIIIECHHBIM TEME CEMHHApa, B YYCOHHWKE WM JPYrod PEKOMEHIOBAHHOW IUTEpaType, 3alucsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH MUCIUILINHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTOJHUTENBHYIO JTUTEPATYPy MUl UX OCBEIICHUS, COCTABHTH TE3HCHI
BBICTYIUICHHUS 110 OTIEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeM, MOAroToBKa K YCTHOMY ONPOCY II0
OTHOMY CEMHHApCKOMY 3aHATHIO 3aHMMaeT OT 2 A0 4 4YacoB B 3aBUCHMOCTH OT CIIO)KHOCTH TEMBI U
0COOCHHOCTEH OpraHU3aIK CTYACHTOM CBOEH CaMOCTOSTEIHLHOU PabOTHI.

MeToanyeckue yKkazaHus M0 NOATOTOBKeE K 3aHATUSIM CEMUHAPCKOr0 THUINA (IPAKTHYeCKHe
3aHATHA)
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3ansatus cemuHapckoro tuna (3CT) SBISIOTCS OMHUM W3 OCHOBHBIX 3BCHBEB MPOIECCa U3YUCHHS
JUcnUIUIMHGBL. 1{ens 3aHaTHil 3aKiTtovYaeTcs B YACHEHUHM U YCBOCHHUU CTYJICHTaMH BaXKHEHIINX MPaBOBBIX
KaTeropuii W  TOHATUH, BBIPAa0OTAHHBIX OPUCTIPYACHIUEH W HMMCIONUX MPUHIUIHAIHLHOS
METOJIOJIOTUYECKOE W MPAKTHUYECKOE 3HAUCHUE [T BCETO0 KOMILIEKCA IPaBOBBIX HAYK.

B xone 3CT cryneHT 3akperuisieT W YriayOlsieT 3HaHUs, MOJyYeHHBIC Ha JICKIUSAX U B XOJe
CaMOCTOSITEITEHOM ITOATOTOBKH, IMPHOOPETAaCT HABBIKM HAYYHOTO MBINIICHUS, 00pabOTKH oOmel u
CrieIanbHOM MHGOPMAIUK O TIpaBe, YMEHHE MOCICIOBATEIbHO, YETKO U apTryMEHTHPOBAHO H3JIaraTh
CBOU MBICIIH, OTCTaNBATh COOCTBEHHBIC TIO3UIIHH.

[Mnaner 3CT, ux TeMaTHKa, peKOMEHIyeMas JINTepaTypa, eb | 33J]a9d e¢ U3Y4YeHHs COOOIAr0TCs
MPEToIaBaTeIeM Ha BBOIHBIX 3aHATHIX WIA B METOJIMUYSCKUX YKa3aHUSX 110 TaHHOW JUCIUTUIHHE.

[Ipexxae yeM TPUCTYNMUTh K M3YyYEHUIO TEMBI, HEOOXOJMMO MPOCMOTPETH OCHOBHBIE BOIPOCHI
wiaHa cemunapa. Hauwnas noaroroBky k 3CT, cTymeHTamM HEOOXOIUMO, MPEXKJIE BCETO, TOCMOTPETh
KOHCTICKTBI JICKIIHIA, pa3/ieibl Y4eOHUKOB M YI€OHBIX MMOCOOHIA, YTOOBI MMOTYYHUTh O0IIEe MPECTABICHUE O
MECTe W 3HAYCHHHM TEMbl B H3y4aeMOM Kypce. 3areM cieayeT mnopaboTath ¢ JIONOJHUTEIHHOU
JTUTEPATypOH, cAeTaTh KOHCIIEKTH CEMUHAPCKIX 3aHATHH MO0 PEKOMEHJOBAHHBIM HCTOYHUKAM.

Ha 3CT kax/plii ero y4acTHHK JIOJDKEH OBITh TOTOBBIM K BBICTYILICHHIO IO BCEM TIOCTABICHHBIM B
TUTAHE BOIIPOCAM, MPOSIBIIATh MAKCUMAJIbHYIO0 aKTHBHOCTH TIPU UX PACCMOTPEHUH. BBICTYIIICHHE TOIKHO
CTPOUTHCS CBOOONIHO, YOSUTEIbHO W apryMEeHTHPOBaHoO. [IpernonaBaTens clnemuT, 9YToObl BBICTYIIICHHE
HE CBOJIIIOCH K PEMPOJYKTUBHOMY YPOBHIO (TIPOCTOMY BOCIIPOM3BEJICHUIO TEKCTA), HE JIOMYyCKAeTCS U
MPOCTOE YTEHHE KOHCIEKTa, TeM Oojee ydcOHmMKka. HeoOXomumo, 4TOOBI BBICTYMAIOMIMIA TPOSBIISLT
cOOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPHUT, BHICKA3bIBAJl CBOE JTUYHOEC MHCHHE, TIOHUMAaHHE,
00OCHOBBIBAJI €r0 U MOT CJIeNlaTh MPaBWIBHBIC BBIBOJBI M3 CKAa3aHHOTO. [Ipy 3TOM CTYJEHT MOXKET
oOpaImaThCsi K 3amucsIM KOHCIIEKTa M JIGKIUN, HEMOCPEICTBEHHO K IMEPBOMCTOYHHKAM, HCIIOJB30BaTh
3HaHUE YYEOHOH U JOMOIHUTEILHON TUTEPATYPHI, (DAKTHI U HAOIIOJCHHSI COBPEMEHHOW KU3HU U T. .

Bokpyr Takoro BBICTYIUICHHSI MOTYT pPa3rOpeThCsl CIOPHI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX
JIOJDKEH CTPEMHUThCSI Kakapli. [IpermonmaBareinb, B CBOIO odyepe/ib, OyleT BHHUMATEIHLHO U KPUTUYCCKH
CIIylIaTh, TMOAMEYATh OCOOCHHOE B CYXKICHUSAX CTYACHTOB, YJaBIMBAaTh HEJAOCTATKH W OIIMOKH,
KOPPEKTUPOBATh MX 3HAHUS, U, B CITy4ae HEOOXOUMOCTH Pa3pEIIUTh CIIOPHYIO CUTYAIIHIO.

3CT sBnseTcs BaKHEHTIEH GopMOit YCBOCHUS 3HAHMM.

Bragenne mOHATHIHBIM anmapaToM — HE0OXOAMMOE YCIOBHE YCBOCHUS TpeaMeTa. B ycBoeHHH UX
BecbMa J(PQPEKTUBHO MPOBEJACHUE IMUCHMCHHBIX W YCTHBIX TIOHATHUHHBIX KOHTPOJIBHBIX pPadoT,
TEPMUHOJIOTUIECKUX TUKTAHTOB, TECTOB. KpoMe TOT0, HCHONB3YIOTCS pa3IndHbIe BUBI YCTHOTO OMpOCa:
JKCIPECC-0TPOC, OTPOC-HHBEPCHSI.

DKCIPECC-0Npoc — 3TO MPEUIOKECHUE PACKPHITh Ha3BaHHBIC MOHATHS. OMPOC-UHBEPCHS, B OTIIHYHEC
OT 3aJaHus TOSICHUTh 3HAYCHHE TEPMHHA, TPEJUIOKEHUE TIOCTABUTh BOMPOCHL. Takod mpuem
CIOCOOCTBYET HE MPOCTO «y3HABAHHIO» TEPMUHA, HO ¥ BBOJIUT €TI0 B aKTHBHBIN CIIOBAPh CTYICHTA.

3CT mo npeIoKeHUIO TIPenoJaBaTeliss MOTYT OBITh MPOBEJCHBI B BUJE CBOOOIHON AMCKYCCHU IO
CYIIECTBY 00OCY»XIaeMOi TeMbl, B (DOpMe BBICTYILICHHI C 3apaHee MOATOTOBICHHBIMU JIOKIaiaMu (dcce)
10 PEKOMEHJIyeMbIM BOIpPOCaM M WX MOCIEAyIonero o0cyxneHus. B xone 3aHATHI CTYJIEHTHI MOTYT
BEHITIOJHATHh TMHUCHMEHHBIE 33JaHHs IO BOMPOCAM TEMbBI, OTBEYaTh HAa KOHTPOJBHBIC TECTHI. Takke
MIPAKTUKYETCSl TIPOBEICHUE CEMUHAPCKHUX 3aHATHIA B KOMIIBIOTEPHOM KJIACCe B MHTEPAKTUBHOW (hopme
(oOy4Jaroryie UTphl, TECTHPOBAHUE).

MonroroBka k 3CT mpoXOmsAT B HECKOJBKO O3TAloOB: BO-TIEPBBIX, HEOOXOAMMO BHHMATEIHLHO
W3YYUTH BOIPOCHI M JIMTEPATypy, PECKOMEHIOBAHHYIO IS aHAIN3a; BO-BTOPBIX, CIICAYET IMPOU3BECTU
TIOWCK JIOTIOJIHUTEThHON WHQOPMAIMK W3 W3BECTHBIX HCTOYHHUKOB (3TO MOTYT OBITH 3JEKTPOHHBIE
pECYpCHI; JOMAITHAE W BY30BCKHC OMONMMOTEKH;, KaOMHET KomubUKamuu U T.I.). B TpeTeux, CTymeHT
MOJKET TOTOBUTBCS K CEMHHAPY KaK CaMOCTOSTEILHO, TaK M TPU YYaCTHH MPENOaBaTels, y KOTOPOTO
MOXXHO TPOKOHCYJIBTHPOBATHCSA IO BONPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBepTHIX, MOATOTOBKA K
CEMHHApPy MOXET ObITh KaK WHJIUBHYyaJbHOM, TaK U KOJUIGKTUBHOU (COBMECTHOE 00CYXICHHE BOIPOCOB
CeMUHapa, pelIeHHe Ka3ycoB, 3aj7ad). B-IATHIX, TOJATOTOBKY K CEMHUHApy MOXHO MPOBOJUTH
(>kenmaTenbHO) B MUCHMEHHOM BHJIE, COCTABIISSl KOHCIIEKT JIUTEPATYPHI TI0 TEME WU KOHCIIEKT OTBETa Ha
BOIPOCHI CEMUHAPA. B-NIeCThIX, IPU MOJITOTOBKE K CEMUHAPY HEOOXOIUMO MTPOBOJUTH PETIETUIIHHU, E€CITH
9TO CBsI3aHa C JICJIOBHIMH WT'PaMH, POJICBBIMH HIpaMH. B-CebMBIX, MPU MOJATOTOBKE K MPAKTUICCKOMY
3aHSITHIO CTYJCHTY HEOOXOAMMO 0c000€¢ BHUMAaHHUE OOPAaTUTh HA COCTOSHUE 3aKOHOJIATENILCTBA, KOTOPOE
OUYCHb JMHAMUYHO U MOXXET MU3MCHHUTHCS HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYICHT JOJDKEH OOpaTwUTh
BHUMAaHUE Ha CTEleHb HAay4YHOW pa3pabOTaHHOCTH TEMbl B CMEXHBIX JUCHUILUTUHAX: (umocoduu,
TIOJTUTOJIOTHH, COLUOJIOTUH, HCTOPUH, KYIBTYPOJIOTH U IPYTHUX.
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MeToauueckue YKazaHus 110 OpraHusanuu CaMOCTOSITEIbHOM paﬁoTbl CTya€eHTa

Jns mHIUBHIyanu3audyd oOpa3oBaTENFHOTO ITIpoliecca camocTosTenbHyo padoty (CP) moxxHO
pasienuTh Ha 6a30BYIO U JIOTIOTHUTEIBHYIO.

bazoBas CP ofecrieunBaeT TOATOTOBKY CTYJACHTa K TEKYIIUM ayJUTOPHBIM 3aHATUSIM U
KOHTPOJIBHBIM MEPONPHUATHSAM Ul BCEX AWUCLMIUIMH y4eOHOro miaHa. Pe3ynbraThl 3TOH MOATOTOBKU
TPOSIBIISIOTCSI B aKTUBHOCTH CTYJICHTa HAa 3aHSATHSX W B KaueCTBE BBITIOJIHEHHBIX KOHTPOJBHBIX PadoT,
TECTOBBIX 3aJIaHUI, CACTAHHBIX JIOKIAJI0B U Jpyrux (opm Tekymero koHTpons. basosas CP moxer
BKJIIOYATh ciexyromue (opMmbl paboT: HM3ydeHHE JIEKIMOHHOIO MarepHaja, IpeaycMaTpUBAIOIINE
npopaboOTKy KOHCIEKTa JIEKUMH M Y4eOHOW JHTepaTypbl; MOUCK (mMomdop) M 0030p JUTEpaTypsl U
9JIEKTPOHHBIX MCTOYHHKOB WH(QOPMAIUK 10 WHAWBUAYAILHO 3aJJAHHON NpobiieMe Kypca; BBIMOIHEHHE
JOMAIITHETO 33JaHus WM JOMAaIllHeH KOHTPOJIBHOM padOTHI, BBIJABAEMBIX HAa MPAKTHUECKUX 3aHATHSIX;
U3yYyeHHE MaTepuaya, BBHIHECEHHOTO Ha CaMOCTOATENBHOE M3YyYeHHE; MOATOTOBKA K IMPAaKTHYECKUM
3aHSATHSIM; TOJIrOTOBKA K KOHTPOIBLHON paboTe WM KOJUIOKBHYMY; TIOJTOTOBKA K 3a4eTy, aTTeCTAIUsIM;
Hanucanue pedepara (3cce) 1Mo 3aaaHHOM MpodIIeMe.

HononuutensHast CP HanpaBneHna Ha yriyOieHHEe W 3aKpelUIeHHWE 3HAHWW CTYICHTA, pa3BUTHE
AHATMTUYECKUX HABBIKOB 10 TpoOieMaThKe y4eOHOW AucIUIUTUHBL. K HEl OTHOCSTCS: MOATOTOBKA K
9K3aMeHY; BBITIONIHEHHE KYpCOBOW pabOThl WM MPOCKTa; HCCIEAoBaTelIbckas paboTa M ydacTue B
HAYYHBIX CTYJCHYECKHX KOH(EpeHLUSIX, CEMHUHApax U OJUMIIMAAAX; aHaJU3 HAyYHOH MyOJMKalHH I10
3apaHee ONpeeNeHHON MpenogaBareieM TeMe; aHall3 CTATUCTUIECKUX U (PaKTHUECKUX MaTepHaloB TI0
3aJ]aHHOW TeMe, MPOBEJCHUE pAcueTOB, COCTABICHHE CXEM W MOJeNiell Ha OCHOBE CTAaTHCTHYECKUX
MaTepHasoB  Jp.

B yuebHOM mpomecce BBACISIOT JBa BHAA CaMOCTOSTEIbHOM palOTHL: ayauTOpHas U
BHEAYJUTOpPHAS. AYJIUTOpHAs CaMOCTOSTENbHAs padoTa 1O JWCIUILTAHE BBIMOJHSACTCS HA YYEOHBIX
3aHATHSIX TI0JI HETIOCPEJCTBEHHBIM PYKOBOJICTBOM TpENojaBarelis M Mo ero 3amaHusM. OCHOBHBIMU
(hopmMaMH CaMOCTOSITENBHONW Pa0bOTHl CTYACHTOB C YYacTHEM IMpErojAaBaTeied SBISIIOTCA: TEKYLIHe
KOHCYJIbTAlliH1; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS TUCIIUILINH;
MpUeM U pa3dop JOMAITHHUX 3aJaHui (B Yachl MPAKTUUCCKUX 3aHATHI); BBITIOJHEHHE KYyPCOBBIX padoT
(IpoeKTOB) B paMKax JUCLUUIUTUH (PYKOBOACTBO, KOHCYJIBTUPOBAHUE M 3aIlIUTa KYPCOBBIX palboT (B 4achl,
OpeAyCMOTPEHHbIE Y4YeOHBIM IUIAHOM); HPOXOXJAEHHE M O(OpMIIGHHE pe3ylbTaTOB MPAKTHK
(PyKOBOJICTBO H OIICHKA YPOBHS CQOPMUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHWA W HAaBBIKOB);
BBITIOJTHEHHUE BBITYCKHON KBalH(DUKAIMOHHON pPabOThl (PYKOBOJACTBO, KOHCYJIBTUPOBAHWE W 3allWTa
BBIITYCKHBIX KBAMH(UKAIMOHHBIX paboT) U Ap.

BHeaynuropHasi caMocTosITeNbHAsT paboTa BBITIONHSIETCS CTYJICHTOM TI0 33JJaHUI0 TPETo1aBaTels,
HO 0e3 ero HemocpencTBeHHOro ydacTHs. OCHOBHBIMH (JOPMaMH CaMOCTOSITEEHON pabOThI CTYJCHTOB
0e3 yuyacTus mpenojaaBaTesiell ABIAI0TCA: GOpPMUPOBAHUE U YCBOCGHHE COJCPKAHUS KOHCIICKTa JICKIMA Ha
0a3e peKOMEH/IOBaHHOW JIEKTOPOM Y4eOHOI TuTepaTypsl, BKI0Uask HHPOpPMaOHHbIE 00pa30BaTeIbHBIE
pecypchl (3NIEKTpOHHBIC YICOHWKH, 3JICKTPOHHBIC OMOJMOTEKM W NIp.); HamucaHue pedeparos, dcce;
MOATOTOBKA K TMPAKTUYECKUM 3aHATHAM (IIOATOTOBKA COOOIIEHHM, AOKJIAAOB, 3aJaHMi); COCTaBICHUE
AHHOTHPOBAaHHOTO CIHCKa CTaTel H3 COOTBETCTBYIOIIMX JKypHajJOB IO OTpacisM 3HAaHUH
(menaroruuecknx, TCHXOJIOTMYECKUX, METOJUYECKMX W JIp.); YIIyOJCHHBIA aHAIW3 HaydHO-
METONIECKOM TuTepaTyphl (IOJrOTOBKA PEICH3UH, aHHOTAIINN Ha CTAaThI0, TOCOOUE H JIp.); BHITOTHCHUE
3agaHuii o cOopy MaTepHaja BO BpeMsl NPAKTHKH; OBIAJCHUE CTYyIEHTaMH KOHKPETHBIX Y4eOHBIX
MOJTyJIel, BBIHECCHHBIX Ha CaMOCTOSTEIBHOEC H3Yy4YeHHE; MOJ00p MaTepHaia, KOTOPhIH MOXET OBITh
UCITIOJIG30BaH JIIsl HamMCaHHusi pedepaToB, KYPCOBBIX M KBATU(HUKAIHMOHHBIX pPabOT; MOJATrOTOBKA
NpEe3eHTalui; COCTaBICHUE TJIOCCapusi, KPOCCBOPAA IO KOHKPETHOW TeMe; MOATOTOBKA K 3aHITHSM,
MPOBOJAMMBIM C HCIIOJIb30BaHUEM aKTUBHBIX (GOPM 00yUeHHs (KPYTIIbIe CTONbI, AUCIYTHI, IEIOBBIC HIPHI);
aHalN3 JICOBBIX CUTyaluid (MUHH-KeHCOB). 'paHUIBl MKy dTUMH BUJaMU pabOT OTHOCHTEIBHBI, a
CaMH BUJIbI CAMOCTOSITENIbHOM pabOTh epeceKaroTcsl.

MeToauueckue YKazaHus 10 NOATrOTOBKE K TCCTUPOBAHUIO
VcmemHoe BBINOJHCHUE TECTOBBIX BaﬂaHI/Iﬁ SABIIACTCS H€06XOZ[I/IMBIM YCIIOBUEM HUTOTOBOM
ITOJIOKUTEIIbHOI OLCHKHU B COOTBCTCTBHHU C peﬁTHHFOBOﬁ CHCTEMOM 06y‘l€HI/I$I. BrimmonHeHHE TECTOBBIX

3alaHuil TIPEJOCTABIIET CTYACHTAM BO3MOXHOCTH CAMOCTOSITENBHO KOHTPOJIHMPOBATH YPOBEHHb CBOUX
3HaHWUN, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX U MIPUHUMATH MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
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TECTOBBIX 3aJ[aHUM TO3BOJISIET 3aKPENUTh M BOCCTAHOBUTH B MaMATH NPOWJICHHBIM matepuain. s
(hopMUpOBaHHUs 3aJaHUN KCIIOJIb30BaHA KakK 3akKphiTas, Tak M OTKpbITas (opma. Y CTyJEHTa €CThb
BO3MOXXHOCTh BBIOOpa TIPAaBUJIIBHOTO OTBETa WM HECKOJBKUX TPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEAIOKCHHBIX BapuaHTOB. JlJis BBIMOJHEHUS TECTOBBIX 3aJaHUM CTYIEHTHl JOJKHBI H3YyYUThH
JEKIMOHHBIN MaTepuaj Mo TeMe, COOTBETCTBYIOIIHNE pa3/ieibl YICOHUKOB, YIECOHBIX TOCOOMI W IPYTHUX
HCTOYHHKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHHUE, CICAyeT
0o0paTuThCsA K y4eOHOHW JMTepaType, PEKOMEHIOBAHHON IIpemnojiaBaTelieM B KadeCTBE HCTOYHHKA
cBenmeHnid. Taxke TpH MOATOTOBKE K TECTUPOBAHHIO CIEAYET IMPOCMOTPETh KOHCIEKT MPaKTHICCKUX
3aHATUN U BBIICTUTH B MPAKTUUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszaeny. Ecmu 3amaHust Ha
KaKHe-TO TEeMbl HE OBUIM pa300paHbl Ha 3aHATUSAX (WM PEHICHHUS KOTOPHIX OKA3aJMCh HE TMOHSTHIMHU),
cieayeT 0OpaTUThCS K yUeOHOM JInTepaType, PEKOMEHIOBAHHOH ITpeTo/iaBaTeieM B KaueCTBE HCTOUYHHKA
cBeneHui. [lone3Ho camMOCTOSTENBHO PEIINTh HECKOJIBKO THUIHYHBIX 3aJaHUl MO COOTBETCTBYIOIIEMY
pasneny.

MeToauueckue YKa3zaHusd 10 NoaAroToBKe pe(bepaTa

Pedepar — kpaTkas 3anmuch HeH, coMepKaNMXCs B OJTHOM WM HECKOJIBKUX UCTOYHUKAX, KOTOpas
TpeOyeT YMEHHS COMOCTABIIATh U aHATM3UPOBATh Pa3IMyHbIe TOYKH 3peHHs. Pedepar — oqHa U3 Gopm
WHTEPIPETAlUU HUCXOJHOTO TEKCTa WJIM HECKOJIBKHUX HCTOYHHMKOB. [loaTOMy pedepaT, B OoTiaMuUuEe OT
KOHCIICKTa, SIBIISICTCSI HOBBIM, aBTOPCKUM TEeKCTOM. HOBM3HA B JaHHOM ciyyae IMOJApa3yMeBacT HOBOC
M3JI0KEHNE, CUCTEMATH3alHI0 MaTeprana, 0coOyI0 aBTOPCKYIO TO3UIIMIO TIPH COTIOCTABIICHUH Pa3THIHBIX
TOYEK 3PEHHUSL.

PedepupoBanue mpeamnonaraet HM3I0KEHUE KAKOTO-TUOO BOMpPOCA HAa OCHOBE KiaccH(pHKaruw,
00001I1eHNs, aHAJIN3a U CHHTE3a OJTHOTO MJIM HECKOJIBKUX HCTOYHUKOB.

Cnenuduka pedepara:

- HE COJICPXKUT Pa3BEPHYTHIX JIOKA3aTEIBCTB, CPABHEHUH, PACCYK/ICHHIA, OIICHOK;

- JaeT OTBET Ha BOMPOC, YTO HOBOT'O, CYIIECTBEHHOTO COJEPKUTCS B TEKCTE.

Crtpykrypa pedepara:

1) TUTYABHBIN JIUCT;

2) mnaH paboTHI C YKa3aHUEM CTPaHHMII KAKIO0TO BOMPOCa, TOBOIpoca (IIyHKTA);

3) BBEACHMUE;

4) TEKCTOBOE M3JIOKCHHUE MaTepraia, pa30duToe Ha BOMPOCHI M TIOJIBOIIPOCH (ITYHKTHI, TIOAITYHKTHI)
C HEOOXOIUMBIMH CCHIIKAMHU Ha UCTOYHHKH, UCIIOIB30BaHHBIC aBTOPOM;

5) 3aKITIOYCHHE;

6) CIIMCOK HCITONIH30BAHHOM JTUTEPATYPHI;

7) TpUIOKEHHs, KOTOPBIE COCTOSAT W3 TaONMIl, JauarpamM, TpaduKOB, PHUCYHKOB, CXEM
(HeoOs3aTenbHass 4vacth pedepara). llpunokeHus pacronararoTcsl IOCIEAOBAaTENbHO, COTJIACHO
3aroJIoBKaM, OTPAXKAIOIINM UX COJIEpKaHHe.

MeToauueckue YKa3aHus 110 peuiecHuIo KeicoB

O3HakOMJICHHE CTYACHTOB C TEKCTOM Keiica W TOCHCIyIINUHd aHau3 Kehca MOXKET
OCYIIIECTBIATHCS 3apaHee (3a HECKOJBKO JHEW J0 ero OOCYXIEHHUs) KaK CaMOCTOATENbHas pabora
ctyneHToB. O0CyxaeHne HeOONBITNX KEHCOB MOYKET OBITh BKIIFOUCHO B YUEOHBIM MPOIECC, U CTYIACHTHI
MOTYT 3HAKOMHUTKLCS C HUMH HETIOCPEACTBCHHO Ha 3aHSATHSIX.

OO0mas cxema pabOTHI C KEHCOM Ha dTane aHajau3a MOXET OBITh MPEJCTAaBIICHA CIICAYIOUTUM
00pa3oM: B MEPBYIO O4Yepellb CIEAYET BBISBUTH KIIIOUYECBBIC TIPOOJIEMBI Kelica U TIOHSTh, KaKHe UMEHHO 3
NPE/ICTABICHHBIX JAHHBIX BRXKHBI JUIs PEIICHUS; BOUTH B CUTYallMOHHBIN KOHTEKCT Keiica, ONpeIeinTh,
KTO €ro TJIaBHBIC JICHCTBYIONIUE JIMIA, 0TOOpaTh MH()OPMANHIO HEOOXOMUMYIO NI aHalW3a, MOHSTH,
KaKue TPYJHOCTH MOTYT BOHUKHYTh IPU PEIICHUH 3aa4u.

MakcumMaibHas TI0JIb3a U3 paboThl HaJ Kelicamu Oy/IeT M3BIieYeHa B TOM CITydae, €Cli CTYJICHTHI
NP TIPEJBAPUTEIBHOM 3HAKOMCTBE C HUMHU OYyIyT TPUACPKUBATHCS CHCTEMATHUSCKOTO MOJX0Ja K HX
aHaJIN3Y, OCHOBHEIE IIATW KOTOPOTO MPE/ICTABICHBI HUXKE.

1. BeImuimuTe U3 COOTBETCTBYIONIMX pa3ieioB YYeOHOM JUCIUILTUHEI KIFOYEBbIe HJIEH, IS TOTO,
YTOOBI OCBEXKHTh B TAMSATH TEOPETHUYCCKHE KOHIICMIIMA W TOJXONbI, KOTOphle Bam mpeacrout
UCTIOJIB30BaTh MPHU aHAJIM3E Keiica.
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2. bermo mpodTtHTe Keic, YTOOBI COCTAaBUTH O HEM 00IIIee TIpeICcTaBICHHUE.

3. BHuMaTeapHO MPOYTHTE BOMPOCH! K Keiicy W yOeauTeck B TOM, 4TO BBI XOpOIIO MOHSIH, YTO
Bac mpocst cnenarts.

4. BHOBb MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (PUKCUPYS BCe (haKTOPBI WU TPOOIEMBI, HMEIOIIUE
OTHOIIIEHHE K TIOCTaBJICHHBIM BOTIPOCAM.

5. IlpomymaiiTe, Kakhe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMaMu, KOTOpble Bam
mpeJyIaracTcs pacCMOTPETh PU pabdoTe ¢ KecoM.

Jns ycnenrHoro aHanm3a KeHCoB ClenyeT MPHUIep>KUBATHCS psAa MPUHIIUIIOB:

WCTIONIB3YHTE 3HAHUS, OYYEHHBIE B TIPOIECCE JEKIIMOHHOTO Kypca;

BHUMATEIILHO YMTalTe KEWC IJIs 03HAKOMIICHHUS C MMEIOIICHCs WHpopMaIliel, He TOPOITUTECH C
BEIBOJIAMU;

HE CMEIIUBaiTe IPEANONOKCHUS ¢ (HaKTaAMU;

I[Ipu mpoBeneHWHM THUCHMEHHOTO aHanNHW3a Keiica IOMHHUTE, YTO OCHOBHOE TpeOOBaHHE,
MPEIBABISIEMOE K HEMY, — KPaTKOCTb.

IIpeseHTaiius pe3ynbTaTOB aHATM3a KEHCOB

[Ipe3enTanusa, WM TpeAcCTaBICHHE pe3ylbTaTOB aHaIM3a Keica, BBICTYNAeT OYEeHb BaKHBIM
31eMeHTOM MeToza. [Ipu aToM B case-study UCTIONB3yIOTCS JIBa BUAA MPE3CHTAIWiA: ycTHAs (IyOnmyHast)
Y IICHbMEHHBIA OTYET-TIPE3ECHTAIINA.

IIyOommanas (ycTHasT) Ipe3eHTaIis IPEIoaraeT IpeICTaBJICHUE PEIIeHUH Kelica TpyTIIe.

YcTHas npe3eHTanus TpeOyeT HABBIKOB MyOJMYHOTO BBICTYIUICHHUS, YMEHHS KPAaTKO, HO YETKO U
TIOJTHO M3JIOKUTH MH(OPMaIUIo, yOeAuTeIhHO 000CHOBATh MPEAIaraéMoe pelieHre, KOPPEKTHO OTBEYAThH
Ha KPUTHUKY W Bo3paxkeHUs . OIHUM U3 MPEUMYIIECTB IMyOIuIHON (YCTHOM) Mpe3eHTAITUN SBISETCS €€
THOKOCTb.

BricTymaronuii MOXET OTKIHMKAThCS Ha W3MEHEHUS OKpYXKalollel OOCTaHOBKHM, aJalTHPOBATh
CBOM CTHJIb U MaTepHall, 9yBCTBYS HACTPOCHUE ayJUTOPHHU.

[IuceMeHHBIN OTYET-TIpe3eHTaIMs TpeOyeT MpOsSBICHNU TaKUX KayecTB, KaK yMEHHE TOATOTOBUTh
TEKCT, TOYHO M aKKypaTHO COCTaBHTH OTYET, HE JOMYCTUTh OIMUOKM B pacuerax W T.jA. [loaroroBka
MUCHPMEHHOTO aHalln3a Kelica aHaJIOTUYHA MOJIOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MHUChMEHHBIC
OTYETHI-TIPE3CHTAIlK OOBIYHO O0Jiee CTPYKTYPHUPOBAHBI M JAeTadn3upoBaHbl. OCHOBHOE TPABUIIO
MUCHMEHHOTO aHaIN3a Kelica 3aKII0YaeTcsl B TOM, YTOOBI H30eraTh MPOCTOr0 MOBTOPEHUST MH(OpMAIUU
U3 TeKCTa, WHGOpMAIU JIOJDKHA OBITH MPEJCTaBlIcHa B mepepadoraHHOM Buje. CaMbiM BaXXHBIM TpHU
9TOM sBIfeTCA COOCTBEHHBIH aHANMM3 TPEACTABICHHOTO MaTepHuaiga, €ro COOTBETCTBYIOIIAs
WHTEPIpETalus U cAelaHHble MpeqIokeHnsd. [IMChbMEeHHBIN OTYeT — Mpe3eHTalrs MOXKET CIaBaThCs IO
UCTCUCHUH HEKOTOPOI'0 BPEMEHHU IIOCJIC YCTHOW TNpPE3CHTAIMM, 4YTO ITO3BOJIIET OoJiee TIIATEIhHO
MIPOAHAIM3UPOBATH BCIO MH(POPMAIIHIO, ITOTyIEHHYIO B XO/I€ TUCKYCCHH.

MeTtoauueckue YKazaHusA 10 BBINMMOJHCHHUIO MPAKTHYCCKHUX 3alaHu i

[IpakTudeckre 3aJaHnsi MOTYT BBITIOJHATHCS KAK HHAMBUAYAIBHO, TaK U HEOOIBIIMMHU TPYIIIAMH.
[Ipy BBIMONHEHWU TPAKTHYECKUX 3aJaHUN CIIEIyeT PYKOBOJCTBOBATHCH CIEAYIOUUMH OOIIHMU
pekoMeHmanusaMu. JIJiss BBITIOJHEHUS MPAaKTHYECKOTO 3aJaHus HEeOOXOJAMMO BHUMATENBHO IPOYUTATH
3aJjaHne, TOBTOPUTH JICKIMOHHBIA MaTepHal 10 COOTBETCTBYIONIEH TeMe, M3YYHTh PEKOMEHIYEMYIO
JUTEpaTypy, B T.4. JOIMOJIHUTEIHHYIO; €CIH 3aJlaHue BBIJACTCS MO BapHaHTaM, TO IOJyYUTh HOMED
BapHaHTa MCXOJHBIX JaHHBIX Yy MPENOoJaBaTelis, MO0 MOJA00paTh UCXOIHBIC JaHHBIE CaMOCTOSTEILHO,
UCIIOJIB3YSl pa3IMIHbIC HCTOYHUKH HH(POPMALIUH.

J171st BBITIOJTHEHUS TIPAKTHYECKOTO 3aJaHUsI MOYKET UCIOIB30BATHC METO MabIX rpyni. Pabora B
MaJIBIX TPYMIIaX MPEAIoJiaracT PelIeHUe ONpeAeICHHBIX 00pa30BaTeIbHBIX 33/1a4 B pPaMKaX HEOOJBIITIX
TPYNIl € TIOCIEAYIOIMUM OOCYXJICHHEM IONYYSHHBIX PE3yJbTaTOB. DTOT METOJ| Pa3BHBACT HABBIKU
COTPYJHUYECTBA, JOCTIDKCHHS KOMIIPOMHCCHOTO pEIICHHs, aHaluThdeckue crocobHocTr. OH
MpeycMaTpUBaeT paclpe/ieiiCHUe B paMKaxX TPYMIBI poJiel: BEAyIIero (OpraHu3aTop paboThl TPYIIIE),
cekperaps (3amUCBIBACT peE3yNbTaThl  OOCYXKICHHS), JAOKIaauuKka (TPEACTaBISACT  Pe3yJIbTaThl
KOJUICKTUBHOTO aHaimm3a THpoOiembl). CMBICT pabOThl 3aKIIOYaeTCs HE TOJBKO B TOM, YTOOBI
c(hopMyIMpOBaTh pelICHUE KaKOW-IIMOO 3a1avd, HO U OOBCKTHBHO OIICHWUTh KaK CBOIO padoOTy, Tak U
pe3ynbTaThl paboTHI IPYTruX. Pe3ymbTaThl pabOThI TPYIIIT OIICHUBAIOTCS IO BRIPAOOTAHHOM 3apaHee [IKaIe
OasioB.

J1J1s BBITIOJTHEHUS PACUETHBIX 3aJIaHUH 00yJaroeMycss He00XO0IUMO:
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— COCTaBHUTH AQITOPUTM pEIUICHHS, TPU BBIIOJHEHHH OOOCHOBBIBATh KAXKIBIA JTall peIIeHus,
WCXOJsI U3 TEOPETHUECKUX MOJIOKEHUH Kypca;

— pellleHUE 3aNKChIBaTh MOAPOOHO, BEIYUCIICHUS PaCIoiaraTh B CTPOrOM MOPSIKE;

— JIOBECTH PEIICHUE JJO OKOHYATEJIHLHOTO OTBETa, KOTOPOTo TpeOyeT yCcIOBUE 3alaHHs.

BeinonHeHne  pacyeTHO-aHATUTUYECKUX  3aJaHui OCYILIECTBISIETCS B cleayronen
MOCIIEIOBATEIEHOCTH:

— W3Y4YUTh I0Ka3aTeH, XapaKTePU3YIOIIUE OIPEICICHHYI CUTYalluio, U (OPMYJIbl IS WX
pacuera;

— BBISIBUTH, Kakue (PaKkTOPHI BIHUAIOT HA BEIMYNHY 3THUX ITOKa3aTeNew;

— HalTH YUCIIOBBIC 3HAYCHUS TTOKa3aTeICeH;

— CZeNaTh COOTBETCTBYIOIIIE BBIBOBI.

J71st BEIOTTHEHNS aHAIMTHYECKHX 33/IaHUH HEOOXO0IUMO:

— OMpeAeNuTh, KaKOH METOIUKONH MOKHO BOCIOJIb30BAThCS, YTOOBI BBITIOJHUTH 3aJjaHue, U3yUUTh
3Ty METOJIUKY;

— OIPEAeNUTh, KaKyt0 HHPOpMAIio HeOOX0MUMO cOOpaTh MIJIs BEITIOTHEHUS 3aIaHus;

— MOATOTOBUTH UCXOJHBIE TaHHBIC IS UX aHAIIN3A;

— MPOaHaJIM3UPOBATh COOPAHHYIO HH(QOPMAILIHIO, CLIENAaTh COOTBETCTBYIOIIHNE BHIBOJIBI;

— JIaTh OIEHKY CUTYaIlHH.

Hampumep, mis Toro, 4ToOBl MPOBECTH OIEHKY MAapKETHHIOBOTO TOTEHIMATa TEPPUTOPHH,
HEOOXOIUMO O3HAKOMHUTBCA C IOHSITHEM MAapKETHHIOBOTO MOTEHIUANA TEPPUTOPHH M €T0
COCTaBISIONMMH, (DAKTOpaMU, €ro ONpEACNSIONIUME, H3yYUTh METOJUKH €ro OIICHKH; Moa00paTh
UHQOPMAITUIO JUIS BBITIOJIHEHHUS TPAKTHYECKOTO 3aJaHHs 110 KOHKPETHOH TEpPHUTOPHH (PETHOH,
MYHHIIUTIATBHOE 00pa3oBanue). J{is nmpoBeneHust oneHKH 3()QEKTUBHOCTH peaTu3aliy YIIPaBICHYSCKIX
TOCYIapCTBCHHBIX PEIICHUI HEOOXOIUMO H3YYHTh TEXHOJIOTUM OIICHKH KauecTBa YIIPABICHYECKHUX
TOCYAapCTBEHHBIX PELICHHI; OMPEAeUTh KPUTEPUH U DTAIbl OIICHKH; MPUMEHHUTH OJIHY U3 TEXHOJIOTHH
JUTSL OTICHKY KOHKPETHBIX PEIIECHHH.

Jlnst BBIIOJTHEHUS MPAKTHYECKOTO 3aJlaHusl C KCIOIh30BAaHUEM BO3MOXKHOCTEW ceTn WHTepHeT
HEOOXOIUMO O3HAKOMHTECS C MHTEP(EcOM pa3IMYHBIX UHTEPHET Opay3epoB, C MpaBMiIaMH paboTHI C
MOMCKOBBIMH CEpBEpaMH, C IMpHEMaMH TMOWCKa WH(GOPMAIMH IO 33JaHHBIM TapaMerpaM, MpHeMaMu
paboThI ¢ 3NEKTPOHHOHN TOYTOH.

[IpakTudeckue 3aaaHus, 3aKITIOYAIONIUECS B padoTe ¢ Pa3IMYHBIMU JJOKYMEHTAMH, MPEATIOIAratoT
O3HaKOMIIEHHE C Ha3HauYeHHEM, CTPYKTYpPOil U CoJepKaHNEeM KOHKPETHBIX IOKYMEHTOB, TPEOOBAaHUSAMHE K
WX COCTaBJCHHMIO M O(OPMIICHHIO; BBIIOJIHEHNE TMPAKTHYECKUX NEHCTBHHA MO pa3paboTKe ITOKyMEHTa
(MHCTPYKIIMH, TPOCKTa COTJAIICHUS W JAp.), 3alOoJHCHHWIO JOKYMEHTAa, aHAIN3y WCIONIb3yeMbIX B
KOHKPETHOH opraHu3aliu JoKyMeHTOB. Hampumep, mist Toro, 4ToOBI IPOaHATU3NPOBAThH TOJKHOCTHBIE
WHCTPYKITUH U TIOJIOKEHUS O CITyk0e ImepcoHana KOHKPETHOW OpraHu3aiui, He00X0IUMO 03HAKOMHTHCS
¢ TpeOOBaHUSAMHU COOTBETCTBYIOIIUX MPO(ECCHOHAIBHBIX CTaHAAPTOB (NIPU HAIUYHMH), 00S3aHHOCTIMU
OTJICNBHBIX KAaTETOPHH IepcoHalla, Cenu(UKON JEATEIBHOCTH 3TOW opraHm3anuu. J[ns pa3paboTku
MakeTa JOKyMEHTOB IOXTAITHOM OpraHHW3alliH Ipoliecca OOy4eHHs MepcoHajla HeOOXOIWMO H3YYHTh
BUIABI U (OpMBI OOyUYEHHUS TMEpPCOHANa, ONPEACIUTh, KaKUM JOJDKHO OBITh JOKYMCHTAIIHOHHOS
COIIPOBOXK/ICHUE YUCHUYECTBA, CTAKUPOBOK, HACTABHUYECTBA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbI

TpeboBaHHs K MaTEPUATEHO-TEXHHYECKOMY 00€CIIEUEHHIO TUCIIUTUINHBI 110 THTIAM 3aHSITHH:

- JUTS TIPOBEJICHHS 3aHATHH JICKIIHOHHOTO THTIA:

CIEIMAILHOE TTIOMEIICHHE, YueOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

- IUTSI TIPOBEJICHUS 3aHATHI CEMHUHAPCKOTO THTIA!

CTeNMAIbHOE TIOMEIIeHNE, yaeOHas Me0elb, TEXHUUECKOE OCHAIICHHE.

- UTSl TIPOBEJICHUS MIPOMEXKYTOUYHOM aTTeCTAIINN:

CIeIMAILHOE TTIOMEICHHE, YueOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

Jns  caMocTOosATeIBHOW  pabOTBHl  CTYIGHTOB HEOOXOAMMO IOMEIICHHE, O000pyIOBaHHOE
MEePCOHANLHBIMU KOMIIBIOTEPAMH, HMEIOIIMMHE BBIXOJ] B c€Th VIHTEpHET.

10. OCOBEHHOCTH OCBOEHUs JUCHUIIJIMHBI IMITAMU C OT'PAHUWYEHHBIMUA
BO3MOXHOCTAMMU 310POBbs1
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OOyyarommMcst ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI IPEIOCTABISIOTCS CIELUATbHBIC
y4eOHHMKH, ydeOHbIe MOCOOMS M IUIAKTHYECKHE MaTepHalbl, CHEeNUaIbHbIE TEXHHYECKHE CpPEICTBa
0o0y4YeHHsT KOJUICKTMBHOTO M HMHIMBHIYaJbHOTO IIOJNb30BaHMA, YCIYI'H AacCUCTEHTa (ThIOTOpA),
OKa3bIBaIOMIEro  OOyyaromuMmcs HEOOXOAWMYI0  TEXHHYECKYyI0 IOMOLIb, a TakXe YCIyrd
CYpIONEPEBOIINKOB U TU(IOCYPAOIEPEBOTINKOB.

OcBoeHHE MUCHUILIMHBI O0YYAIOMMMHUCSA C OTPAaHWYEHHBIMH BO3MOKHOCTSAIMH 3OPOBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH OOYYAIOIMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIaXx.

OcBoeHHE JUCHUIUIMHBI OOyYalONIMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH  3/10POBBS
OCYHIECTBIISIETCSI €  y4eTOM OCOOEHHOCTEH ICHXO(HU3MYECKOTO  pa3BUTHS, WHIMBHIYaTbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B memsx mocTymHOCTH mMONydyeHHs BbIcHIero oOpa3oBaHMs MO 00pa3oBaTENbHOM Mporpamme
JMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 3/J0POBBsSI IPH OCBOCHUH JANCIUIUIMHBI 00€CIIeYHBACTCS:

1) anst UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSAMH 310POBbSI IO 3pCHUIO!

— TPUCYTCTBHE THIOTOPA, OKAa3BIBAIOIIUI CTYIEHTY HEOOXOAMMYIO TEXHHYECKYI0 IOMOIIb C
y4eTOM MHIMBUAYAJIBbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MECTO, NMepeBUTaThCsl, MPOYUTATh
1 0(OpMHUTH 3aJaHNE, B TOM UYHCIIE, 3aIUCHIBAs MO/ AUKTOBKY),

— TNHUCBMEHHBIE 33/IaHUs, a TaKXKE HMHCTPYKIMHA O TOPAJKE WX BBIIOJHEHHS OQOPMIISIOTCS
YBEIMYEHHBIM MIPUPTOM,

— CHeIuaNbHbIe YICOHUKH, YIeOHbIE TOCOOHS U THIAKTHIECKUE MaTepHATBl (MMCIOIIHNE KPYTTHBIN
mWpUQPT WK ayanoQansr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 mokce,

— TIpU HEOOXOAMMOCTH CTYACHTY JUIS BBINIOJHCHMS 3aJaHMs MPEIOCTABIACTCS YBEINYMBAOLICEe
YCTpPOMCTBO;

2) Asist UL ¢ OTPaHUYECHHBIMU BO3MOKHOCTSIMH 37IOPOBBSI 110 CIYXY:

— IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMH CTYJECHTY HEOOXOANMYIO TEXHHYECKYIO IOMOIIb C
y4eTOM MHIMBUAYAJIBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MEeCTO, NMepeBUTaThCsl, MPOYUTATh
1 0(OPMHUTH 3a1aHHE, B TOM YHCIIC, 3aIUCHIBAsI IO JUKTOBKY ),

— o0ecreuynBaeTcs HANWYHME 3BYKOYCHJIMBAIOLICH anmaparypbl KOJJICKTHBHOTO IOJIB30BAaHUS, MIPH
HE0OX0IMMOCTH 00ydaromeMycs MpeaoCcTaBIsAeTCs] 3ByKOYCHIIMBAIOIIAs ammaparypa HHIWBUIYaIbHOTO
MOJIb30BaHMUS;

— obecrieunBaeTcs HaUIeKaIMMHU 3BYKOBBIMU CPEICTBAMU BOCIPOHU3BEICHHUS HHPOPMALIH;

3) mig Ui ¢ OrpaHWYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS, MMEIOIIMX HAPYIICHHUS OMOPHO-
JIBUT'aTENILHOTO arapara:

— IMUCHMEHHBIC 33aJjaHUs BBITIOJTHAIOTCS HA KOMIIBIOTEPE CO CIIEHUATN3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— I10 YKEJIaHHIO CTYJICHTA 33aHHs MOTYT BBIIOJIHATHCS B YCTHOH (opme.
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[puno:xkenue Kk padoyeii mporpaMmme JHCHHIIAHBI

«MapKeTHHT B TypU3Me»

®OHJ ONEHOYHBIX CPEJCTB (OLEHOYHBIE MATEPUAJIBI) JIA ITIPOBEJEHW S
TEKYIIEI'O KOHTPOJISA YCHEBAEMOCTHU U ITPOMEXKYTOYHOU ATTECTALIUA

1. ONUCAHME IMOKA3ATEJEMA OIEHUBAHUS KOMIIETEHIWI, ®POPMUPYEMBIX B
MNPOLECCE OCBOEHMUSA JUCIUMIIIMHBI

Onucanue rmokasareiei OLICHHUBAHUA KOMHCTCHLII/If/’I, (bOpMI/IpyeMBIX B IMMPOLICCCC OCBOCHUSA

JAHUCIUILTHHBI (MOZ[yJ'IH), " UCIIOJIb3YCMBIC OLICHOYHBIC CPEACTBA.

Ilokazarenu OLICHUBAHUA U OLICHOYHBIC CPCACTBA IJId OIICHUBAHUSA PC3YJIbTATOB 06yquI/1;1 oo

JUCIIMILINHE
Kon n
TIpouenypsl olleHUBaHUA
Kon u HalMEHOBaHUE ITokazaTenu
(oLIEHOUYHBIE CPENCTBA)
HauMEHOBaHUE WHAUKATOPa OIIEHWBaHUS
OpMHpPYEMOH JOCTYDKEHHUS €3yJIBTAThI TeKyIUH
(bopmupy N (pesy yit MTPOMEKYTOYHAS
KOMIIETEHLIUN tdhopmupyemoit 00yueHus) KOHTPOJIb
aTTecTanus
KOMIIETEHIINU YCIEBACMOCTH
OIIK-2. OIIK-2.1. 3Haer, Kak
Criocoben Ompenenser IeNMH M | ONPEACIATh IENN W | YCTHBIA OIPOC
OCYIIECTBIISTH 3aa4ll  CEepPBUCHOM | 33Ja4d yNPaBJICHHUA | TECTUPOBAHUE Jind.saver
OCHOBHBIC JIESATSIIbHOCTH CTPYKTYpPHBIMU MTPaKTHYECKUC '
3aIIuTa MPoeKTa
GbyHKIUN OpraHHU3aIuu MoJIpa3ACICHUSIMA 3aJTaHus
yIpaBiIeHUs MPeanpuaATuii cepol pedepar
CEPBHUCHO cepBuca.
JEATEIIbHOCTBIO Ymeer
WCIIOJ30BaTh
OCHOBHBIE METOIBI U
TIPUEMBI
TUTAHUPOBAHUS, YCTHBIH OIPOC
OpraHHu3aIuu TECTUPOBAHHE
p H, P Hud.zaver
MOTHBAIIUU U | TPaKTHYECKUE
3aIIuTa MpoeKTa
KOOPJMHAIINN 3aJTaHus
JICATSIIbHOCTH pedepar
MpEANPUATAN
(mompasnencHuit)
MpeanpuaATuid cepnl
cepBmuca.
Baageer HaBBIKaMU
OCYIIIECTBIICHHS .
YCTHBIH OIpPOC
KOHTPOJIA
TECTUPOBAHUE
JIeATCITLHOCTH Hud.3ager
N MPaKTHYECKHe
PEIPUATHN 3aIuTa MPOeKTa
N 3a/TaHus
(TompaznencHin)
. pedepar
MpeanpuaTuid cepnl
cepBuca.
OIIK-2.2. 3Haer, Kak
Hcnonb3yer ONpeAeNsaTh 1AW M | YCTHBIN onpoc
OCHOBHBIE METOZBI M | 33/1a4ll YIIPABICHUS | TECTHPOBAHHE Jind.saver
TIPUEMBI CTPYKTYpPHBIMU MPaKTUYECKUC ’
3aIIuTa MPOeKTa
TUTAaHUPOBAHUA, MoIpa3AeICHUSIMHI 3aJTaHus
OpraHM3aIlyH, MpennpuaTuii cepol pedepar
MOTHBAIIUH, cepBuca.
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KOOPJWHAIINN u | Ymeer
KOHTPOJIA WCIIOJ30BaTh
JIESATEIIbHOCTH OCHOBHBIC METOJBI U
opranm3anuii cepbl | MPUEMbI
cepBrca u UX | TUTAaHUPOBAHUA, YCTHBIH OIPOC
MoIpa3AeNeHI OpraHHU3aInu TECTUPOBAHHE
Apasit p L p Hud.3ager
MOTHBAIIUU U | TPaKTHYECKUE
3aIIuTa MPoeKTa
KOOPJWHAIINN 3aJTaHus
JICATSIIbHOCTH pedepar
NpEeaIpUATUI
(mompasznencHuit)
MpeanpuaATuid cepol
cepBmuca.
Baaneer HaBBIKaMU
OCYILIECTBIICHUS .
YCTHBIH OIPOC
KOHTPOJIA
TECTUPOBAHUE
JIESATEIIbHOCTH Jud.3auer
N MPaKTHYECKHe
TPeIPUATHN 3aIuTa MPOeKTa
N 3aJTaHus
(TmompaznencHuin)
. pedepar
peanpuaTuid chepol
cepBuca.
OIIK-4. OIIK-4.1. 3Haer, Kak
Criocoben OcymiecTBiseT OCYIIECTBUTH YCTHBIN OTIpocC
OCYIIECTBIISITH MapKETHHTOBBIC MapKETHHTOBBIC TECTUPOBAHUE Tlndh sauer
WCCIICIOBaHUC WCCJIC/IOBAHUS WCCIIC/IOBaHUS MTPaKTUYECKUC '
3aIuTa MPOeKTa
pBIHKa, pPBIHKA YCIIyT, | CEpBUCHOTO pBIHKA, 3a/TaHus
OpPTaHU30BLIBATh | IMOTPEOUTETICH, MOTPeOUTENEH, pedepar
MPOJaKH U | KOHKYPEHTOB KOHKYPEHTOB.
NPOABHUKEHHE Ymeer YCTHBIH ompoc
CEPBHCHBIX UCIIOJIb30BaTh TECTHPOBAHHE Jnd.sauer
MPOJYKTOB OCHOBHBIC ~ METOJBI | TMPAKTUYCCKUE ’
3aIIuTa MPoeKTa
MPOJaXK YCIIyT, B TOM 3aJTaHus
YHUCJIC OHJIAMH. pedepar

Baaneer HaBBIKAMH

OCYILIECTBICHUS YCTHBIH ompoc
MPOJIBIKEHUS YCIYT | TECTUPOBaHHUE Jind.saser
110 OCHOBHBIM | TIPAaKTHUECKHE ’
3aIlIMTa MPOeKTa
HATPaBIICHUSIM, B 3aJaHus
TOM YHCJIE B CETH pedepar
MuTepHer.
OIIK-4.2. 3Haer, KakK
®opMUpyeT KaHAlbl | OCYIIECTBUTH YCTHBIH ompoc
cObITa CEPBUCHBIX | MAPKETHUHIOBBIC TeCTUPOBaHUE Jind.saser
MPOIYKTOB W YCIYT, | HCCIICTOBAHUS MIPaKTHYECKHE ’
3allIMTa MPOeKTa
a TaKX€ | CEpBUCHOTO  PBIHKA, 3aJaHus
OCYILECTBIISIET ux | morpedurenei, pedepar
MIPOJIBIKEHNE, B TOM | KOHKYPEHTOB.
qHCIIe B | Ymeer YCTHBIH OTTpocC
WHGOPMAITUOHHO- HCITOJIb30BaTh TeCTUPOBaHUE Jind.saver
TEJICKOMMYHHKALIMOH | OCHOBHBIE  METOJBI | MPaKTHUYECKUE )
o 3aIlIMTa MPOeKTa
HO#t cetnt IHTEepHET MPOJIaXK yCIIyT, B TOM 3aJaHus
YHCJIe OHIANH. pedepar
Baaneer HaBbIKaMU | YCTHBIN ONpPOC
OCYIIIECTBIICHUS TeCTUPOBAHHUE Jnd.sauer
MIPOJIBIDKCHUS YCIIYT | TIPAKTHICCKHE ’
3alIMTa MPOeKTa
10 OCHOBHBIM 3alaHus
HANPAaBJICHUSIM, B pedepar
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TOM 4YHCIE B CETH
HuTepHer.

2. METOAUMYECKHUE MATEPHUAJIBI, OITPEJAEJIAIOINUE ITPOUNEAYPbBI OHEHNBAHUA

2.1. MeTonn4eckne MaTepHaJibl, ONpeAe/sOmne NPoueIypbl OeHUBAHUS B PAMKax
TeKyLero KOHTPOJIsl yCIeBaeMOCTH

MeToau4eckoe onMcaHue NOArOTOBKH U MPOBEAEHUs YCTHOIO ONpoca

YcTHBIE OMPOCH TPOBOJSATCS MPEMIOAABATENeM BO BpeMsl ayJUTOPHBIX 3aHITHN (JIEKIIMOHHBIX
WJTH TIPAaKTHIECKUX ).

OcHOBHBIE BOMPOCH AJIi YCTHOTO OMpOca AOBOJISATCS JO CBEACHUS CTYIECHTOB Ha MPEAbITYILEM
3aHATHUH.

KonmuaecTBO BOpoCoOB onpenemnseTcs MpernoaaBaTeeM.

Bpewmst mposeaenus onpoca oT 10 MUHYT 10 1 akageMHUIecKoro Jaca.

YcTHBIE ONMPOCH HEOOXOIUMO CTPOUTH TaK, YTOOBI BOBJICYh B TEMY OOCYKICHHUS MaKCHMAaIbHOE
KOJIMYECTBO OOYYArOIMUXCS B TPYTIE, MPOBOANUTD IMAPAIJIENN C YK€ MPOHIEHHBIM Y4eOHBIM MaTepHaIoM
JAHHOW MJUCHMIUIMHBI M CMEXHBIMH KypcaMH, HAaXOAWTh yAayHble NpPHUMEPHl W3 COBPEMEHHOU
JICHCTBUTEIHLHOCTH, YTO YBETHMUMBALCT 3(P(PEKTUBHOCTH YCBOCHHS MaTepraia Ha aCCOIMAIIUX.

[Tepedyens BOmpPOCOB Uit MPOBEACHUSI YCTHBIX OMPOCOB, a TAKXKE KPUTEPUU M IIKaJla OLCHKU
npuBeieHb! B 11.3. DoH/Ia OLIEHOYHBIX CPEJICTB.

MeToau4eckoe onMcaHue NOArOTOBKH U MPOBedeHUs TECTUPOBAHUS

He wmenee, yem 3a HeAemo A0 TECTUPOBAHHS, NPEMOAABATEb OINPEACIIICT O0yJaromUMCS
WCXOJIHBIC MaHHBIC IS MOATOTOBKH K TECTHPOBAHHIO: Pa3Aeibl (TEMBI, BOTIPOCHI), IO KOTOPBIM OYIyT
3a/laHus B TECTOBOU (hopMe, TINTEpaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3/ieioB, TEM, CTATEH) s
IOJITOTOBKH.

TecThI BRITONHSIOTCS BO BPEMsI Ay IUTOPHBIX 3aHATHH (TIPAKTUICCKUX ).

KonuyecTBO BOIPOCOB B TECTOBOM 33JaHUU OIMPEAETSETCS MIPENoJaBaTeIeM.

Ha BrimonHenne tectoB otBoauTCs 0,5-1 akajgeMHUUecKHi yac.

WNHauBHIyalbHOE TECTOBOE 3aJaHUE BBIJACTCS o0ydaromeMycss Ha OyMakHOM HocHTene. Takke
TECTUPOBAHUE MOMKET MPOBOJIUTHCA C MCHOJIB30BAHUEM KOMIBIOTEPHBIX CPEACTB M MPOrpaMM B
CIEIMATLHO 000PYIOBAHHBIX TIOMEIIIEHUSX.

[Ipn TPOXOXKIECHUM TECTHPOBAHUS ITOJIB30BATHCSA KOHCIIEKTAaMM JICKIMH, yYeOHUKAMH HE
pasperieHo.

[Ipumepsl TECTOBBIX 3aJaHUM, a TaKKe KPUTEPUHU M IIKaNa OLECHKU MpuBeAceHbl B m.3. DoHma
OIICHOYHBIX CPENICTB.

MeTtoanueckoe onucanne MOATOTOBKYU U MPOBeeHN MPAKTHYECKUX 3aJaHUMH

[IpenogaBarens 3apaHee MOJTOTABIMBACT BECh HHGOPMAIIMOHHBIA KOMILUIEKC, TOTOBUT OJIAHKHU C
3aaHusAMU. BpeMs perieHus 3a1aHus yka3aHo B caMoM Osianke. CTYJICHTBI CaMOCTOSTENILHO M3YYaloT U
npopadaThIBAIOT TEOPETHYECKHH W CIPAaBOYHBIA Marepuan Mo Teme. 3aJaHusl Ha yCMOTPEHHUE
MPeToAaBaTeisl MOTYT OBbITh TPEJIOKEHBI JIIS PEIICHUS KaK WHAWBHIYabHO, TaK W MOJITPYIIIe
CTYIEHTOB (10 3 YEeIOBEK).

ConepxaHue 3a/IaHUA, a TAK)Ke KPUTEPHUU U [ITKAJIa OIEHKH MTPHUBEICHBI B 11.3. DoHIa OIleHOYHBIX
CPEICTB.

MeToanyeckoe onucanue MOJArOTOBKH M 3alIUTHI pedepaTta

Pedepat mo mucrummuHe 10MKEH BKITIOYATD:

— TUTYJIBHBIH JIUCT;

— CoJIep)KaHue;

— OCHOBHYIO YaCTh;

— CHHCOK UCTIOJIh30BAaHHBIX UCTOYHHUKOB,

TpeboBanus K OQOPMIICHHIO CTPYKTYPHBIX DSJIEMEHTOB pedepara W3I0KeHsl B [lonokeHuu o
KypCOBO# paboTe (TIpoeKTe).
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Conepxanue TpeJCTaBIsIeT coOOW TMepedyeHb Pa3lesioB W TOJpa3zeiioB pedepara ¢ ykazaHHEM
HOMEPOB CTPAHHII.

OcHOBHYIO 4acTh pedepaTa COCTABIIET KPAaTKOE HM3JIOKEHHE TEOPETHUECKUX MOI0KEHUH TEeMBbI
WCCIICIOBAHUS, HAIMCAHHOE Ha OCHOBE aHajW3a CYLIECTBYIOIIEH JUTEepaTypel MO JaHHOMY
HaIPaBJICHUIO.

CHucoK HCTOIR30BaHHOM INTEPATyPhI JoMkeH ObITh opopmiteH cormacuo 'OCT 7.1-2003.

Pedepar momxen ObiTh HammcaH Ha Juctax (opmara A4. O0bem pedepara cocraBmser 10-15
CTpaHMI] MAIIMHOIIUCHOTO TEKCTa Yepe3 MOMyTOpHBIM nHTepBai, mpudTtoMm Times New Roman (pa3mep
14). TexcT nomkeH uMeTh mmouis: JieBoe — 30 Mm, rpaBoe — 10 MM, BepxHee — 20 M, HIKHEE — 20 MM.

[IpaBuna odopmienus pedepata COOTBETCTBYIOT TPEOOBAaHHSAM, NPEABSIBIIEMBIM K HAIKCAHHIO
HAaYYHBIX padoT.

CryneHT nys BeIIoaHEHUS pedepara o0s3aH:

— BbIOpaTh TeMy pedepara HW3 TPUMEPHOrO MEpPedyHS JHUOO TNPEIOKUTH CBOIO TEMY MPH
COIJIACOBAHHH €€ C MPEroaBaTesieM;

— BBITIOJIHUTH pedepar B COOTBETCTBUU C TIPEABSABISIEMbIMU TPEOOBAHUSIMI;

— crnath pedepar Ha kadeIpy ¥ 3allUTUTh €r0 B YCTAHOBJICHHBIC CPOKH.

[IpenonaBatens MPOBOOUT KOHCYJBTALMM CIYIIATENCH MO BO3ZHHKAIOIIUM BOIPOCAM COTJIACHO
rpaduKy KOHCYIbTaLWH, TPOBEPSET BBHITIOTHEHHUE PAOOTHI.

Pedepar mnpexncraBmseTcs K 3amUTe IOCTE TMPOBEPKH PYKOBOJHUTENEM U YCTpaHCHUS
00HapyXEHHBIX OIINOOK U HEAOCTATKOB.

Onenka pedepata BbicTaBmsieTca AUDGEPEHIUPOBAHHO TMOCHe 3aumuThL. [lopsAmOK 3aIIuTHI
pedepaTa CIeIyIOIIHA.

1. Mokmaz cTyaeHTa o pe3yiabTaTax CBOMX MccienoBanui (5-10 MuHyT).

2. OTBeTHI Ha BONPOCHI MPENOJaBaTes, CTyICHTOB.

IIpn omenke pedepaTa yUHTHIBAIOTCS: cojepxaHWe pabOThl, €€ HaydHas W TpaKTUIecKas
[IEHHOCTh, Ka4eCTBO JOKJIaZa ¥ OTBETOB Ha BOMPOCHI, MPABIIIBHOCTH O(POPMIICHUSI.

[lo pesynbpratam 3ammrTel pedepara BeicTaBisieTcs AuddepeHIrpoBaHHas OIEHKa (OTIWYHO,
XOPOIIO, YIOBIETBOPUTEIBHO, HEYJOBJICTBOPUTEIHHO).

2.2. MeToau4eckue MaTepHAJIbl, ONpeAe/AIOIHe NPoueyPbl OeHUBAHUA B PAMKAaX
NMPOMEKYTOYHOM aTTecTAMA

JAunddepeHnupoBaHHblii 3a4eT

[IpomMexyTodHas aTTecTalys [0 TUCIUILTHHE MPOBOAUTCS B (hopMe aud. 3ayera.

3adyerhl cimyxar (GopMol MPOBEPKH YCIIEHIHOTO BBITIONHEHHUS CTYJEHTaMHU JIA0OPAaTOPHBIX U
pacueTHO-TrpaduUIecKux padoT, TECTOB, pedepaToB, KypCOBBIX padOT (MPOEKTOB), YCBOCHHS Y4€OHOIO
MaTepuana NpakKTUISCKUX U CEMHUHAPCKUX 3aHATUH, a Takke (OPMO MPOBEPKH MPOXOXKICHUS yIeOHON
Y TIPOU3BOJICTBCHHON MPAKTUKU U BBITIOJHEHHS B TIPOIIECCE dTUX MPAKTUK BCEX 3aJaHH B COOTBETCTBUU
C YTBEp)KICHHOU paboueii mporpaMMoii.

Pe3ynbTathl 3auera onpenensiroTCsl Ha OCHOBaHUU PE3YJIBTaTOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
CTYJICHTa B TEUYCHUE MEePUOJIa O0YUCHUS.

BobinosiHeHMe U 3aUTA MPOEKTa «MapKeTl/IHFOBbIe HCCJICA0OBAHUA B c(bepe ycaym»

CoaepsxaHue 3a1aHUA:

- OIIpEeIeNICHUE TIeTTH U 33]1a9 UCCIICIOBAHNUS;

- opMupoBaHKe TUTaHA UCCIIEAOBAHUS;

- cOop, cucTemMaTH3allvsI ¥ aHAJIU3 BTOPUYHON HH(pOpManuy;

- IPOBEJIEHUE UCCIIEIOBAHMS U COOpP MEPBUYHBIX TaHHBIX;

- CUCTeMaTHU3alus U aHAIHU3 TaHHBIX;

- 00paboTKa pPe3yIbTaToOB, (POPMYITHMPOBAHUE BHIBOJIOB, TIOJrOTOBKA U MIPEJCTABICHUE OTYCTA.

Ilopsinok BINOJHEHNUS 32 JaHUS.

3amaHue BBITONHSAETCS TPYNIOW CTYIEHTOB 2-3 deJjoBeKa [0 BapHaHTaM, BBIJAHHBIM
MpernojiaBateieM B MEPBYIO HeNenro TpuMmecTpa. llenb uccnemoBaHuil ompeaensercs KOHKPETHBIM
BapraHTOM. [0 COrnacoBaHWIO C MPEMOAaBaTEIeM BO3MOXHO BBITIOJHEHHE PabOTHI MCXOAS U3 IENH,
MPEJJI0KEHHOM CTYIEHTOM.
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Ha ocHOBaHMM 1enM CTyISHTAaMH ONPENENSAIOTCA 3aJadyd MapKETHHTOBBIX HCCIICIOBAHUM,
pa3pabaTeIBacTCsi IUIaH MCCIENOBAaHMA C YKa3aHWEM HMCTOYHUKOB HH(OpPMAIMM, METOAOB U
MHCTPYMEHTOB cOOpa JAaHHBIX, CPOKOB MPOBEACHUS HccienoBaHuid o tanaM. CPopMUPOBaHHBIN TUIaH
YTBEP)KIAETCS TPETO1aBaTeIIeM.

IMocne yTBepkKIOeHUS IUIAHA MPOBOIATCSA OCTAIbHBIE PaOOTHI: COOp, CHCTEMATH3ALMs M aHAIN3
BTOPUYHON MH(OpMAILNK; NMPOBEICHNE MCCIEAOBAHUS M COOp MEPBUYHBIX JAHHBIX; CHCTEMAaTH3alus U
aHalM3 JaHHBIX; 00paboTKa pe3ynbTaToB, (pOpMyTHMpOBaHHE BBIBOJIOB, MOATOTOBKA M IPEIACTABICHUE
oT4deTa (C KOMIBIOTEPHOM MPE3eHTAIINCH).

Otyer oopmisieTcss B COOTBETCTBHHU € TPEOOBAHUSIMH, H3JI0KEHHBIMU B [10JI0)K€HHN O KYPCOBBIX
pabotax (mpoekrax).

[Ipe3enTanms TOTOBUTCS C UCIONIb30BaHUEM mporpammbl PowerPoint n 1omkHa HILTIOCTPUPOBATD
OCHOBHOE COJICpyKaHHE OTYETa O IPOBEACHHOM HCCIIECOBAHUM.

3ammra oT4eTa MPOBOJAUTCS Ha TOCJIECAHEH Heee TpPUMeCTpa.

Onenka padoThlI.

ITo pesymbratam mpeacTaBICHUS OTYETa O NMPOBEJCHHOM HCCIEIOBAHUM M OTBETOB Ha BOIIPOCHI
nperosaBareNii W CTYJCHTOB BBICTaBISAETCS OIEHKA (OTIMYHO, XOPOIIO, YJOBJIETBOPUTEIBHO,
HEYIOBJIETBOPUTEIBHO).

3. OHEHOYHBIE CPEACTBA, KPUTEPUU U HIKAJIA OIIEHKH
3.1. TunosBble 3aganns 1JIsl TEKYIIero KOHTPOJIS yCIIeBAeMOCTH
Pemenne 1 3ammTa THIOBBIX MPAKTHYECKHX 32129

3aganue 1

B r.CraBpormosie miaHupyeTcss K OTKPBITHIO PECTOpaH OBICTPOro 0OCITyXKuBaHHUA. PecTtopan OymeT
pacrnonaraThCs B IIEHTPE TOPOAa.

3apaum:

1. OnpenenuTs CErMEHT NMOTEHIMANBHBIX MOKYIIATeNIel TaHHOTO PecTOpaHa.

1. Yka3arp, kakue KOHKPETHBIC YCIYTH MOXKET OKa3bIBaTh PECTOPaH.

2. Pa3paboraTh IEHOBYIO CTPATETHIO MPEATPUITHSL.

3. CocTaBbTe IJIaH PEKIAMHOW KaMITaHWH 110 TIPOJIBIKEHHIO YCIIYT OPraHU3aIlNH.

3ananmue 2

Canaropuit  «Bomma» wu camaropuit «[Ipuboit» Haxomarcs Ha mo0epekbe MOpS B
HEIOCPEICTBEHHOH OJIM30CTH APYT OT npyra. CaHaTOpHH 00Jadaf0T OJUHAKOBEIM HOMEPHBIM (DOHIIOM.

O0a canatopus npeIarar0T WIACHTUYHBIA KOMIUIEKC ycuyr. Jlis jeueHuWs mpeiararoTcs
MUHEpaJIbHBIC BAHHBI, TPSI3eBbIe 00EPTHIBAHMSI, THIPOMACCAK, UTIIOTEparus, peduieKcoTepanus 1 T.1.

TlocTsm mpenmaraeTcst TpaANIIMOHHOE MEHIO M JAWETHYECKOoe MuTaHue. ExXKeTHEBHO OTABIXAOIINE
MOTYT COBEPILIUTH TEIISXOAHBIC U BOJIHBIC MPOTYJIKUA. B caHaTOpUsAX MMeloTCs OacceliH, TpeHaXEPHBIN
3all, cayHa, «JICTCKHE IUIOIMAAKNy. Ha TeppUTOpUsIX pacloiokKeHbl TapUKMaxepCKUe, Mara3uHbl, Kage u
pecTopaHbl ¢ eBpoIeiCcKoi KyxHeil. HoMepa ocHameHsl TeeBU30paMH, XOJIOIMIBHIKAMH, TeIe(pOHHOM
CBsI3bI0. B KMHO3a7aX ¥ KOHIEPTHBIX 3ajJaX MepPUOTUIECKH TPOBOASTCS Pa3BIeKaTeIbHbIE MEPOTIPUSITHSL.

OpHako HaNoOTHAEMOCTh caHaTopus «BomHa» coctasnsetr 80%, a canaropus «IIpudoi» — 60%.

3agaun:

1. Vkaxwure, KakuMm oOpa3oM MOTYT IOMOYh MAapKETHHIOBBIE WCCIIEJOBAHUS B Pa3BUTHH
caHaTOPWsL.

2. YKaxXuTe 1eib U 33J]a9d MapKETUHTOBBIX UCCIICAOBaHUIM.

3. Onunmre GOpPMBI U METOJIBI MAPKETHHTOBBIX HCCIICIOBAHHH.

4. YKaXuTe HaIllpaBIICHUS MApPKETHHTOBBIX HCCIICIOBAHUI U MPHUBEIUTE KIIOYECBBIC BOMPOCHI, HA
KOTOPBIC HEOOXOAUMO TMOTyYUTh OTBETHI B PE3YJIbTATE MPOBEACHHBIX MAPKETUHTOBBIX HCCIICIOBAHUM.

3apanmne 3

[Iposeaute SWOT-ananu3 opranuzanuu (HampuMep, TOCTUHUIBI, PECTOPaHa, Cla-cajJoHa U Ip.)
0 3JIEMEHTaM KOMIUIEKCa MapKETHHTa.
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3ananue 4

Ha ocnoBanun momxoma K.JIaBoka K TO3WUITMOHMPOBAHUIO YCIYTH TMPEIIOKHUTE CIIOCOOBI
MO3UIIMOHUPOBAHUS KaKOW-THOO COIMOKYJIBTYpHOU ycimyru. (Bup ycmyru BeiOMpaeTcs CTyIeHTaMu
CaMOCTOSITENIbHO; 3aJaHUE BBINOJHSAETCS TPyNIaMu MO 2 4YelOBEKa; MPUMEHSETCS B3aWMHas OLCHKA
CTYJE€HTaMH MPEI0KEHHBIX CTIOCOOO0B IMO3UITMOHUPOBAHU).

3ananmue 5

Ha mocemeHnne TpeHaXepHOTO KOMIDICKCA, OacceiiHa W 3aHATHA a’pOOMKH (PUTHECC-KIYO
«®Dopma» yCTaHOBHMJ IICHY Ha MECSYHBbIM aOoHeMeHT Ha ocHoBe 3atpatr: 2700; 4500 u 3350 pyO.
cooTBeTCTBeHHO. [lnmanupyemsrii cOpir — 210, 540 u 280 aboHEMEHTOB COOTBETCTBEHHO. lleHbI
a0OHEMEHTOB Ha IMOCEIIEHUE TPEHAXKEPHOTO KOMITICKCA U 3aHATUI a3pOOUKHU HE OBLITH MPUHSITH PHIHKOM.
IIpennoxuTe HOBBIE LIEHBI JIs HUX Ha OCHOBE IICHXOJOTMYECKOH LeHbl. PaccunTaiiTte HOBYIO LIEHY JUIS
a0OHEMEHTa Ha TOocelleHWe OacceliHa, TIO3BOJISIIOIIYI0 COXPAaHWUTh TIEPBOHAYANBHBI O00BEM U
MOKPBIBAIOIIYIO TOTEPH OT a00HEMEHTOB Ha IMOCEIICHUE TPCHAXKEPHOTO KOMITIICKCA U 3aHATUI a3pOOUKH.

3aganue 6

Kade-6ap «IIpe3eHT» exeMecsqHO OpraHu3yeT KOHKYpPC KapaoKe B IIEHTPAIbHOM IapKe CBOETO
ropoja. [TobemuTenn KOHKYPCOB MOTYYalOT KapThl MPUBIIIETHPOBAHHOTO O0CITY>KMBaHUS, TAIOIIIE ITPABO
ckuaku 10% Ha mo0oit accoptument kade. [lomonHuTenbHas MpUOBIIL OT JAHHOM aKI[MHM COCTAaBHJIA B
saBape - 45330 py6., B deBpane - 48400 py0., B mapre - 52150 py0. [lo mpoBeacHHS KOHKYPCOB
cpeaHeMecsiyHasi nmpuObUIL cocTaBimsuia 312500 py6. Paccunrtats 3ddekt oT crumynmpoBaHusi cObITa
YCIIYT, €CITA pacxXoabl Ha KOHKYPCHI He npeBbicim 8500 pyo.

3aganue 7

Kommnanust «Coro3» BbITyCKaeT Moaurpaduieckyro mpoaykiuo. OCHOBHON PHIHOYHBIA CETMEHT
KOMIIAaHUHM - YUYPEKICHHS KYyJIbTYypbl, KOTOPBIC 3aKa3bIBalOT aduIlM, MPUIIACUTEIbHBIC OHIICTHI,
KaJICHIapH, OTKPBITKH, TeaTPAIbHBIC MTPOrPaMMKU. JTH U3JCIUSI CaMU TI0 ce0e HEe OKYMaroT 3aTpaT Ha UX
W3TOTOBJICHUE (HAIpUMeEp, TeaTpajbHas mporpamMmmka ctouT 10 - 20 py0., 4TO HE COOTBETCTBYET
ce0eCTOMMOCTH KaueCTBECHHOM mourpadumn). J{jist KoMIeHcaluu 3aTpart 3Ta NPOIYKIIHs COIMPOBOKIACTCS
pa3MelieHHeM pEeKJIaMHBIX MaTepuasioB. KIIMEHTHI- pekiamMojaTeiu, MpPU STOM, HE BCETAa COOTHOCHT
mpeJIaracMble PEKJIAMHBIC CHOKETBI C COZICpKaHHEM OCHOBHOTO HOCHTENS MH(OpMAaluu Kak aTpuOyTa
KyJBTYPHOTO Meponpustus. Tak Ha TeaTpajbHON IporpaMMKe WM Ha OWJIeTe B KMHOTEAaTp HE BCerma
YMECTHBI CHOJKEThI 00 aJKOrOJbHBIX HAIUTKaX, O JCKApPCTBEHHBIX IIperaparax MM CHOKETHI
MPOU3BOACTBCHHON TeMaTuku. Ho KOMIaHusi He MOXET YIyCKaTh PEKJIaMOJAaTeNsl, OTKa3aB €My B
COTPYIHUYECTBE.

3AJIAHHUE 8

PaccMmoTpuTe BHIBI TOBapoOB, peKiiaMy KOTOPBIX TpPeOyeTCs pa3MECTHTh Ha MOJUTpapUIecKOi
npoAykiuu. Pactipenenure ux mo BO3MOXXHBIM PEKJIAMHBIM HOCHTENSAM. Eciu st pa3MenieHus pekiamMbl
TpeOyeTcsT KOPPEKTHPOBKA COJAEPIKAHUS PEKIAMHOM HH(pOpPMAIMM, OIMIIWTE BapHaHT PEIICHUS
pOoOIEMEL.

Konnepr buner TeaTpansH [Ipurnacur Adnmmy,
Pexnamupyemblii |[Hble OmieThl  [bl B KHMHO ble IPOTPaMMKHU |€JIbHBIE  OMJIETHIIIIAKATHI
TOBApP Ha JIETCKUN
[pa3aHUK

1.ABHanepeBo3KU

. e muaT-KITY0

. IIuBo

. MopenpoayKThbl

Cok

. ABTOCEpBHUC

. KanuroBapsi

. Cna-caon

9. MOTOIUKIIEI

10. IMapdromepust

11. TeneBuzopsl

12. Myxckasi 00yBb

13. Mebenb
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14. Tkanu

15. Ycnyru HsHU

16. O6yBHOE aTenne

17. Yeayru ropucta

KpnTeplm " HIKaJa OIICHKH PCHICHUSA NMPAKTUYECCKOTI0 3aIaHUA

OneHka

Kpurepun

OT1JIHYHO

Omauuno CTaBUTBCS, €CIIM COJiepKaHUE pabOTHI/OTBETa MOJIHOCTHIO
COOTBETCTBYET 3amanuto. OO0yJaronuiics, JEMOHCTPUPYET BCECTOPOHHEE,
CHCTEMAaTH4YeCKoe W TINIyOOKOe 3HaHHME Y4eOHOro MaTepuaja, YMEHHE
CBOOOJHO BBIMOJHATH MpaKTHYeCKOoe 3afaHue. IIOJHO OCBelIacT
3aJlaHHYI0 TeMy, €€ aKTyaJbHOCTh W HOBH3HY. Marepuan HM3JI0XKEH B
OMpPEACACHHON  JIOTMYECKOHW  IOCICAOBATCIIbHOCTH,  JINTEPATyPHBIM
SI3BIKOM, C  HCIOJb30BAHUEM COBPEMEHHBIX HAYYHBIX TEPMHHOB.
OOyyaromuiicss TPOAEMOHCTPUPOBAT B TIOJHOM O0BEME HEOOXOAUMEIC
3HAHUS U YMEHUS; YMEHHUE IOJIb30BAThCS HOPMATHBHOM, CIIPAaBOYHOU U
CICIMAIBLHON JINTEPAaTypOi; 000OCHOBAHHOCTh DPE3YJIbTATOB M BBHIBOJIOB,
OPUTHHAIBHOCTh  WJICH; CIOCOOHOCTh  TPEACTABISATH  PE3YJIbTATHI
WCCIICIOBaHUS B TBOpUYECKOH (opme; 0OO0OCHOBaHHWE BO3MOXHOCTH
MIPaKTHYIECKOI'0 HCIIONB30BaHUs MOJTyYCHHBIX JIAHHBIX.
[IpomemMoHCTpUpOBaH JNHYHBIA BKJIa[ oOydaromerocs B padorTy.
OdopmieHre pabOThI B IIEJIOM OTBESYAIOT YCTAHOBJICHHBIM TPEOOBAHMSIM.

Xopomio

Xopowio CcTaBUTBCS, €ClIM COAEp)KaHHE pabOTH/OTBETa JOCTATOYHO
MOJTHOCTBIO COOTBETCTBYET 3amaHuio. OOydarommiics IeMOHCTPUPYET
3HaHHE Y4YeOHOro MaTepHajia, YMEHHE YCIEIIHO BBIIOJHUTH 3aJaHue,
YCBOEHHE OCHOBHOW JIUTEpAaTyphl, PEKOMEHIOBAHHOW B MpPOTrpaMMe.
Marepuan u3JI0KEH B ONPEJEIECHHON JIOTHYECKOW TOCIIEeI0BATEIbHOCTH,
TIPH ATOM JIOTYIIICHBI IBE-TPH HECYIICCTBEHHBIC OITMOKH (FJIA OTOBOPKH),
WCTIpaBlIeHHBIE M0 TpeboBaHUIO mpenoaasaTens. Hayunas tepMuHoOnOTHs
WCTIONB3YETCST OCTaTOYHO, OTpakeHAa HOBHM3HA TIIONYYEHHBIX JaHHBIX,
BBIBOJIBI JIOCTaTOYHO OOOCHOBaHBI. JlOCTAaTOYHO MPOAEMOHCTPUPOBAH
JTUYHBIA BKJIa] oOydatomierocst B padoty. Odopmienue paboTbl OTBEUAIOT
YCTaHOBJICHHBIM TPeOOBaHHUSIM.

YIIOBJ'IeTBopl/lTeJ'II)HO

I[lpu  yoosnemeopumenvhom  OTBETE  COJiepKaHUE  PabOTHI/OTBETA
HEJIOCTATOYHO TOJTHOCTBIO COOTBETCTBYET 3aJ[aHHIO. 3aJIaHKE BBITIOJIHEHO
gactTuyHO. OOydaronuiics AEMOHCTPUPYET HEAOCTATOYHOE OCBEICHUC
3aJJaHHOW TEMBbI, JOIMYIIEHbl TOTPEITHOCTH W HETOYHOCTH, JIOMYCKaeT
OJIHY CYIIECTBEHHYIO OIMMOKY, HO 00jamzaeT HEOOXOAMMBIMH 3HAHUSMU
JUIS WX YCTpaHCHWs TIOJ PYKOBOJCTBOM TpemnojaBaTens. HayuyHas
TEPMHUHOJIOTHS WCIONB3yeTCsS HEJIOCTATOYHO, BBIBOJBI HE OOOCHOBAHBI.
JInunelil BkJIag oOydaromierocsi B pabory HemocratoueH. OdopmiieHue
paboThI HE MOJHOCTHIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

HeynosiieTBopureibHO

[pu Heyodosremeopumenvom OTBETE COJIEpKaHUE pPabOTHI/OTBETA HE
COOTBETCTBYET 3aJlaHut0. B paboTe mpoieMOHCTPUPOBAH HU3KUH YPOBCHD
3HAaHWH W YMEHUH, HAONIOAAIOTCS 3HAYMTENbHBIE HETOYHOCTH B
WCTIONb30BAaHUYM HAyYHOW TEPMHHOJIOTHH, HET BBIBOJIOB, OTPaHHYCH
00BEM co/iepKaHusl BBITOMHEHHOTO 3amanus. OdopmieHue paboThl HE
OTBEYACT YCTAHOBIICHHBIM TPEOOBAHHUSIM.

Nk —

TunoBblie TeMbI pepepaToB

OcCHOBHBIC HaNPaBICHUS MAPKETUHIOBBIX UCCIICOBAHUHI B COLUATBLHO-KYJIBTYPHOM CEpBHCE.
MapkeTHHrOBbIN 1TOAX0/] B MEHEIPKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUITHH.
IInanupoBaHre MApKETUHIOBOM EATEILHOCTH Ha MPEANIPUSITUN.

CerMeHTHpPOBaHUE PBIHKA TOTPESOUTEIICH.

[To3urmonnpoBaHue yCiIyT Ha phIHKE.

Oco0eHHOCTH YIIpaBlIeHUs] MAPKETHHTOBON AESITETFHOCTBIO.

KoHTpoinb ¥ KOHTPOJUIMHT B MAPKETUHTOBOU ACSATEIBHOCTH.
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8. Bamsgaue cpenmsl MapKeTHHTa Ha KOHKYPEHTOCIIOCOOHOCTD (PHPMEL.
9. HHTepHET-MapKETHHT.
10. CeTteBoii MapKETHHT.
11. BHyTpeHHHII MapKETHHT B CEPBHCE, MPOLIECC BHYTPEHHETO MapPKETHHTA
12. bpeHauHT B MapKETUHTE CEPBUCHBIX TPEIITPHSITHIA.
13. KagecTBO B MHAYCTPHH YCIYT B CTAHIAPTH OOCTYKUBAaHHUS.
14. CymHOCTh 1 0COOEHHOCTH MapKETHHTa TOCTUHUYHBIX YCIIYT.
15. IlokynarenbcKue pUCKH B CEPBUCE U CIIOCOOBI UX CITIa’KUBaHUS
16. Ilokynarenbckoe MOBEJEHUE U MOTHUBBI B cepBuce. [Iporiecc NIpUHATHS pelICHUE O IOKYIIKE.
17. CermeHTauusi TOCTHHUYHOTO PBIHKA 10 IICUXOrPaUueCcKOMY U TIOBEICHUYECKOMY ITPU3HAKAM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA
19. MapkeTHHI KaK KOHIIENIHs yIpaBlIeHUs HHIyCTpUEel rocTenpruUMCTBa
20. DOBousonxsa MapKeTHHTa
21. dupmeHHBII CTUIb NPENNPUATHS CEPBUCA
JomyckaeTcs HanmucaHue pedepara 1o TeMe, MPeayIoKEHHOH CTyIeHTOM, TT0CTIe COTTIACOBAaHMS €€ C
IpenojaBaTesieM.

Kputepun u mkaja oueHku pedeparon

OueHKa «OTJIMYHOY BBICTABISIETCS CTYACHTY, €CIIH BBIITOJIHEHBI BCE TPeOOBaHMS K HANMCAHUIO U
3ammrTe pedepara (dcce): obo3HaueHa mpoOiieMa W OOOCHOBaHA €€ aKTyaJlbHOCTb, CAETaH KpaTKHH
aHaJN3 Pa3IUYHBIX TOYEK 3PCHHS HA PacCMaTpPUBAEMYIO MPOOJEMY W JIOTUYHO H3JI0KEHa COOCTBEHHAs
no3uIusi, chOpMYJIHPOBaHBI BBIBOJBI, TeMa PACKPHITA MOJTHOCTBIO, BBIIEPKAaH OO0BEM, COOIIONIECHBI
TpeOOBaHMs K BHENTHEMY 0(DOPMIICHUIO, TaHBI IPABUIHHBIC OTBETHI HA JIOTIOTHUTEIIBHEIC BOITPOCHL.

OlleHKa «X0pOWIO» BHICTABISETCA CTYACHTY, €CIM OCHOBHBIE TpeOoBaHUS K pedepary U ero
3alIUTe BBIMTOMHEHBI, HO TPU 3TOM JIOMYIICHbI HENOYETHl. B YacTHOCTH, WMEIOTCS HETOYHOCTH B
W3JIOKEHUHM MaTepuaja; OTCYTCTBYET JIOTMYEeCKas IOCIIEeOBATEIFHOCTh B CYXKACHHUAX; HE BbIIEpIKaH
00BEM pedepara; UMEIOTCs yIyIIeH!s! B 0pOpMIICHNH; Ha TOTIOJHUTENbHBIE BOIPOCH MPH 3aIIUTE JTaHbI
HETIOJIHBIC OTBETHI.

OueHKa «VIOBJETBOPUTEJIBHO» BBICTABISAETCS CTYIAEHTY, €CIH MMEIOTCS CyIIEeCTBEHHbBIE
OTCTYIUICHUs OT TpeboBaHUH K pedepupoBaHuio (3cce). B yacTHOCTH: TeMa ocBeleHa JIMIIb YaCTHYHO;
JOMYIIEeHbl (haKTHYECKHe OIIMOKM B cOlepXaHWu pedepara WM MPH OTBETE HA JOTOJHHUTEIbHBIC
BOTIPOCHI; BO BPEMS 3aIUTHI OTCYTCTBYET BBIBOJI.

OlleHKa «HEYI0BJETBOPUTEIbLHO» BBHICTABIISCTCS CTYJIEHTY, €Clid Tema pedepara (dcce) He
PackpbiTa, 0OHAPYKUBACTCS CYILIECTBEHHOE HEITOHUMAaHUE POOIIEMEI.

TunoBbie TECTOBbIE 3a1aHUsI U BOIIPOCHI

Bompoc 1: B MapkeTHHre «KOHKpeTHAasl NOTPeOHOCTb, MOAKPeIUIeHHAs MMOKyNaTelbHOM
CIIOCOOHOCTBHIO» XapaKTepu3yerT...

e

HYXTY
crpoc

TOBap

0O 0O 0

CICIIKa

Bomnpoc 2: K kakoMy THILy MapKeTHHIa OTHOCHTCSI popMHUpPOBaHMe 0/1aronpHATHOI0 HMHMIKA
CTaBponoJibCcKoro kpas?

£

MAapKCTUHI OpraHUu3alnunu
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MapKETHHT JIUYHOCTH
MapKETHHT HJeH

MapKETHHT TEPPUTOPUHU

Bomnpoc 3: loas ¢gupMbl Ha phIHKe ONpeaesieTcsi KAK OTHOLIEHHE ...

e

npUOBUTH TaHHOM (PUPMBI K CyMMe BCEX 3aTpaT Ha MapKETHHIOBbIC UCCIICIOBAHUS

> JIOXOJIOB OT MPOAXK JAHHON (PUPMBI K CYMME J0XOJ0B OT MPOJIaX BCeX (PUPM TaHHOTO TOBAPHOTO
pBIHKa, BKITIOYasi camy pupMy

e

NpUOBUTH TaHHOH (QUPMBI K CyMMe MPUOBLIH BCeX GUPM JTAHHOTO TOBAPHOTO PHIHKA

e

JIOXOJIOB OT MPOJaX TAaHHOU (PUPMBI K TIOJHBIM 3aTpaTaM BceX (GUPM JIAHHOTO TOBAPHOTO PHIHKA

Bomnpoc 4: Kakue 31eMeHTBHI HE00X01MMO M3Y4YaTh NMPH aHAJIN3€e BHYTPEHHElH cpebl MapKeTHHra?
KaJIpbl
OpraHusalys yrnpaBicHUs
KOHKYPEHTBI

MOTPEOUTEH

Bompoc 5: K kaOuHeTHBIM HUCCJIeI0BAHUSAM OTHOCSIT. ..

aHajau3 myoauKanmii B )KypHaie «MapkeTuHr B Poccun u 3a pyoexom»
OTIPOC MOTPEOUTENECH O CBOMCTBAaX TOBapa
M3y4eHne OUPIKEBBIX CBOJIOK

M3y4YEeHHUE PeaKINy MoTpeduTesneii Ha HOBBIA TOBap

Bonpoc 6: Ecim mnpeanpusiTue NpH YCTAHOBJIEHHHU IIeH TNPHCIOCA0JIMBaeTcs K 3ampocaMm H
BO3MOKHOCTSIM MOTpeOuTeNeli pa3IMYHbIX CETMEHTOB, TO OHO HCIOJIb3yeT CTPATETHIO. ..

£

ICHBI CCTMCHTA PbIHKA

e

MIPEUMYIIIECTBEHHOM TICHBI

e

IMPECTUIKHBIX IEH
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IMPOHWKHOBCHUS Ha PBIHOK

KpnTeplm M IIKAJIa OIleHKH TECTOBBIX 3aJaHuil

TecToBble 3aaHNs OLEHUBAIOTCS € TIOMOIIBIO K03 duirenta ycoenus KY = A:P,
rzae A - 4uciIo IPaBUWIBHBIX OTBETOB B TECTE,
P - oOmiee uncio orBeToB

Koadduruenr, KY Ouenka

0,08-1 OTJIINYHO

0,68-0,86 XOPOIIIO

05,-0,67 YJOBJIETBOPUTEILHO
Mesnsbie 0,5 HEYJIOBJIETBOPUTEIBLHO

Kpurtepun oueHuBaHUs YCTHBIX OTBETOB CTYJ€HTOB

C muenpl0 KOHTPOJISE W TIOATOTOBKH CTYJCHTOB K W3yYEHUIO HOBOM TEMbl BHAYalle KaXKIIOTO
CEMUHAPCKOTO 3aHSATHUS MPETOAaBaTeIeM IMPOBOJIUTCS HWHIUBUAYAIBHBIN WIN (DPOHTANBHBIN YCTHBIN
OTIPOC IO BBIMOJIHEHHBIM 33/IaHUSIM TIPEABITYyIe TeMbl. KpuTepun oleHKH: — MPaBUIIBHOCTh OTBETA T10
COJIepKAHUIO 3a1aHUs (YUIUTHIBACTCS KOJIMIECTBO M XapaKTep OIIHOOK IPH OTBETE);

— TIOJTHOTA ¥ TIyOWHA OTBETa (YYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATUH U T.I1.);

— CO3HATEJBHOCTh OTBETA (YUUTHIBACTCS IOHUMAHUE U3JIaraeMoro MaTeprarna);

— JIOTHKA M3JIOKCHUSI MaTepuaia (yYUTHIBACTCS YMEHHUE CTPOUTH IIETOCTHBIH, TIOCIIEA0BATEIbHbIH
pacckas, TpaMOTHO IOJIb30BaThCS CIICIIUATBHON TEPMUHOJIOTHEN);

— palMOHAIEHOCTh HWCIIOIL30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABIECHHOW ydeOHOU
3amayn (YYMTBIBACTCS YMEHHE MCIIONb30BaTh HauOoyiee MIporpeccuBHbie M 3(()EKTUBHBIC CIIOCOOBI
JIOCTUKCHUS TISJIN);

— CBOEBPEMECHHOCTh U 3PPEKTUBHOCTH WCIIONB30BAHUS HATJSIHBIX TOCOOWMH M TEXHUYECKHUX
CpelcTB TpH OTBeTe (YYUTHIBAETCS TPAMOTHO U C TMOJB30W TPUMEHATh HATISTHOCTh U
JIEMOHCTPAIIMOHHBIN OMBIT ITPH YCTHOM OTBETE);

— UCTIONB30BAHKE JOMOIHUTEIHLHOTO MaTepualia (005I3aTeIbHOE YCIOBHE);

— palMOHANBLHOCTh WCIIONIL30BAHUS BPEMEHH, OTBEJICHHOTO Ha 3ajaHue (He oJo0pseTcs
3aTSHYTOCTh BBITIOJIHEHWS 33/IaHUSl, YCTHOTO OTBETa BO BpPEMEHH, C YYETOM WHJIUBHUIYaTbHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OueHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYACHT: 1) TMOJNHO M apryMEHTHPOBAHO OTBEYACT IIO
COJIEpKAHUIO 3a7laHus; 2) OOHApY)KMBAeT IMOHUMaHWE MaTepraia, MOKET 000CHOBATh CBOU CYXKICHHS,
MPUMEHUTh 3HAHUS Ha IMPAKTUKE, MPUBECTH HEOOXOAMMBIC MPUMEpPHI HE TOJBKO MO YYCOHUKY, HO U
CaMOCTOSTEIHLHO COCTaBJICHHEIC; 3) M3JIaraeT MaTepuall OCIeI0BaTeILHO U TIPABUIIBHO.

OueHKa «XOpOIIO» CTAaBUTCS, €CIU CTYJCHT JaeT OTBET, YJIOBICTBOPSIONIMA TEM JKe
TpeOOBaHUSIM, UTO U JUIS OLIEHKH «OTIMIHOY», HO JIOMYCKAaeT 1-2 OIMMOKH, KOTOPBIE CaM K€ HCIIPABIISCT.

OueHKa «yI0BJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJEHT OOHapyXMBAacT 3HAHWUE M MOHUMaHUC
OCHOBHBIX TIOJIOKEHHI JJAHHOTO 3aJ[aHus, HO: 1) n3naraetr MaTepyrai HEMOJIHO B JOIYCKaeT HETOYHOCTH B
OTIpeJICIICHIH TIOHATHH WM (POPMYITHPOBKE MPABUIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTeIbHO
000CHOBaTh CBOM CYKJICHUS W NPUBECTH CBOM MPHUMEPHI;, 3) U3aracT MaTeprall HEemoCIe[0BaTeIbHO U
JIOITYCKAET OIIUOKH.

O1eHKa «HeY/I0BJIETBOPUTEIBLHO» CTABUTCS, €CJIM CTY/ICHT OOHAPYKMBAeT HE3HAHWE OTBETA Ha
COOTBETCTBYIOIIIEE 33/IaHUE, JOMYCKaeT OMMMUOKH B (OPMYJIMPOBKE OMPEACTICHUN 1 MPaBUII, UCKKAIOIINE
UX CMBICH, OCCHOPSJIOYHO W HEyBepeHHO wusnaraeT Matepuan. OIEHKAa «HEYJOBICTBOPUTEIHLHOY
OTMEYaeT TaKHe HEJOCTATKH B MOJI'OTOBKE CTYACHTA, KOTOPHIE SIBJISIOTCS CEPhE3HBIM MPEISTCTBUEM K
YCIIENITHOMY OBJIAJICHUIO TIOCJICAYIOIIAM MaTEPHATIOM.

3.2. TunoBele 3axaHNs 1JIsI IPOMEKYTOYHOM aTTeCTAMA

BeinoJiHeHne U 3a1MTa NpoeKkTa «MapKeTHHIOBbIe Hccile0BaHNs B cepe ycayr»

No BapuaHTa Hamnpasnenue Ienp uccnenopanmii
HCCIIEA0BAHMM
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1 Uccnenopanue OneHuTh KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHS Ha PHIHKE
KOHKYPEHTOB yeayr r.CtaBponosst

2 HccnenoBanne CocraBuTh neMorpadudecKuii IOPTPET MOTPeOUTENeH ycmyr
noTpeduTenei MPETPHUSITUS

3 UccnenoBanne OneHuTh KOHKYPEHTOCIIOCOOHOCTh YCIIYT  TPEIIPUATHS
MIPOTyKTa (roctuHuIel, Kade, Tearpa, KWHOTEaTpa, By3a M T.I. TIO

BBIOOPY Ha MPUMEpPE KOHKPETHOW OPraHU3aIINN)

4 Uccnenoanne poiHka, | [Ipoanamu3npoBaTh pHIHOK KHHOTeaTpoB r.CTaBpomois u
WCCIIeTOBaHNE OIIEHUTh YJOBIETBOPEHHOCTh TMOTpEOHUTENECH yCIyramu
roTpeduTenei KHHOTEAaTPOB

5 Uccnenopanue BreisButh moOTpeOHOCTH skuTenel T.CTaBpomoisi B HOBBIX
nmoTpeduTeNne BHJIaX yCIyT

6 HccnenoBanne OmeHuTs  KadecTBO  OOCIYXWBaHWS B  OpraHU3aIldd
roTpeduTenei (roctunune, kade, Tearpe, KWMHOTEaTpe, By3e M T.II. TO

BEIOOPY Ha MPUMEpPE KOHKPETHOW OPraHU3aIINN)

7 Uccnenosanue Onpenenuthb HaunboJee 3¢ PeKTHUBHbIC KaHaJIbl
norpeburenei pacnpocTpaHeHusi HHHOPMAIIUH O MPEIPUSITHU WITH YCITyTe

8 HccnenoBanue poiHKa, | [IpoaHanu3upoBaTh PHIHOK pa3BIEKATENIbHBIX YUPEXKICHUN
WCCIICIOBAHUC r.CTaBponoJjs u MpeIoYTeHHs ToTpeduTeeii B 3Tol chepe
norpedurenen

9 HUccnenopanue BreisBUTE  (pakTOpBI,  KOTOpPBIE  ONPEICISIOT  BBIOOP
roTpeduTenei IPEATNPUATHS O0IIECTBEHHOTO TTUTaHUS

10 HccnenoBanme OmpenenuTs MPEANOoYUTaeMBbIe JKUTEIIMH T.CTaBpOIIOJS
noTpeduTeNne BHJIBI OT/IbIXA M PA3BJICUCHHIA

11 HUccnenopanue BrIsBUTE TOTPEOHOCTH MOJOJSKUA B KaKHX-ITHOO yCIyrax
roTpeduTenei (110 BEIOOPY CTYICHTOB)

KpuTepun u mkajaa oleHKH NPOMEKYTOUHOI aTTecTannu — 1ud@epeHINPOBAHHOT0 32a4YeTa
Onenka Kpurepun
OT1anyHo Or1eHKa «OTIUYHO» BHICTABIISETCS CTYIEHTY:
- MPABWILHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OIMIUOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUIN MMOHSTUH, OCHOBHBIX
MOJIOKEHUH, PACCMOTPEHHE PpA3IUYHBIX TOYEK 3peHHs (eCiau BOIMpPOC
MpeNnoyiaraeT, XapaKTepUCTHKA KOHICMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), packpsiTHE COJIepIKaHUS BOTIPOCA, YCTaHOBJICHHE
BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3€H;
- COOCTBCHHBIM aHaNW3 M OICHKA H3JIaraeéMoro marepuaia (eciu
BONPOC TPEAINOJIaraeT, COMOCTABICHHE KOHICMIUN (TIOJ0KESHUN) Pa3HBIX
aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTUBOPEUNH, MPOOIEM, HX
OIICHKa;
- YETKOCTh, TIOCJICIOBATEIBHOCTh H TPAMOTHOCT PEUH;
- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUICCKON
3aJ1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIeI0BATEIbHOCTD u
apryMEHTUPOBAHHOCTh HM3JI0KEHHUS CBOCTO PEIICHUs, MCIIONB3Ys MOHSATHUS
npodeccuoHanbHON cephl
- CUCTEMHOCTb 3HAHUI
- JIOTTYCKAIOTCS eAMHUYHBIE HECYIIECTBEHHBIC omuoKH,
CaMOCTOSITEIILHO UCTIPABIISIEMbIE CTYICHTAMHU.

Xopomro OI1IeHKa «XOPOIIOY» BBHICTABISACTCS CTYACHTY, CCIIH:

MPaBUIBHOCT M YETKOCTh OTBETA; OTCYTCTBHE ONIMOOK, OTOBOPOK;

MOJIHOTA OTBETA: HEJOCTATOYHO 3HAHUE OINPEACICHUN MOHSTUN, OCHOBHBIX
MOJIOKEHUH, PAcCCMOTPEHHE pA3IUYHBIX TOYEK 3pEeHHs (EClIu BOIPOC
Mpenoiaraer,
aBTOPOB),

pacKpbITHE
BHYTPHITPEIMETHBIX U MEKIIPEIAMETHBIX CBSI3CH;

KOHIICTIIUK  (TTOJIOKEHUH)  pa3HBIX
BOIIpOCa, YCTaHOBIICHHE

XapaKTepUCTHKA
coJiepIKaHus
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COOCTBCHHBII aHATM3 W OICHKa HM3JIaraeMoro Matepuana (eciu BOIpoc
HpearonaraeT, CONOCTaBJICHHE KOHIENUWH  (HMONOXKEHHI)  pasHBIX
aBTOPOB), OTCYTCTBYIOT MNpPUMEpHI (HE JEMOHCTPUPYET CIOCOOHOCTH K
MHTETPALH TCOPETUYECKMX 3HAHWUA W TPAKTHKH), claboe pacKphITHE
BO3MOXKHBIX IPOTUBOPEUHIA, TIPOOIIEM, HX OLICHKA;

J0CTaTOYHAs YeTKOCTb, TOCIIEIOBATEILHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSITEIBHOCTh U B OCHOBHOM TPaBHJIBHOCTh PELICHUS MPAKTHYECKOM
3a/1a4H, YBEPEHHOCTH, JIOTUYHOCTb, MOCJICIOBATEIILHOCTh "
apryMEHTHPOBAHHOCTb M3JIOKEHHS CBOETO PELICHHUS, MCIIONIb3Ys TOHATHSL
npodecCuoHaNbHON CepH;

METOIMUYECKasi TPAMOTHOCTh ONPE/CIICHHUS HAyYHONH HOPMBI.

JOCTaTOYHOCTh U 0OOCHOBAaHHOCTD

JOIYCKAIOTCSL  OTJEJbHBIC HECYIECTBEHHBIC OLIMOKH, WCHpaBIseMble
CTYJICHTOM II0CJI€ YKa3aHHsI MPEToIaBaTesisi Ha HUX.

Y10BJI€TBOPUTEILHO OI1IeHKA «YIOBICTBOPUTEIILHOY BBICTABNISCTCS CTYACHTY, CCIIH:
- NPaBUILHOCTh M OTHOCUTEJbHAS YETKOCTh OTBETA;
- HETOJIHOTA OTBETA: ()parMEHTAPHOE 3HAHUE ONIPEICIICHUN MOHSATHIA,
OCHOBHBIX TIOJIOKEHHH, PACCMOTPEHHE Pa3UYHBIX TOUCK 3peHus (eciu
BOIIPOC TIPEJINONIAraeT, XapaKTePUCTHKA KOHIICTIIUH (TIOJI0KEHUI) pa3HBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBIICHHE
BHYTPHITPEIMETHBIX U MEKIIPEAMETHBIX CBSI3CH;
- 3aTPyJHEHUsI NP BBISIBICHHN TMPUYAHHO-CIIEICTBECHHBIX CBSI3eH U
(OpMYITHPOBKE OCHOBHBIX TOJIOKEHHH, PACCMOTPEHUE Pa3IMYHBIX TOYEK
3peHHs, BBIBOJIOB MPH OTBETE HA BOMPOC (€CIU BOMPOC MPEIMOJaracT,
COTMOCTABJICHUE KOHIICTIIHH (TIOJIOKEHHIA) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (0OHapy)XMBaeT TOHMMAaHHWE Marepuaiga, HO HE yMeeT
JOCTATOYHO TIYOOKO W JOKa3aTeIbHO O0OCHOBATh CBOU CYXXICHHUS HIIH
MPUBECTH  CBOM  MPUMEPBI),  OTCYTCTBYIOT  MPEACTABICHUS O
MEXKTUCIUTUTUHAPHBIX CBS3SX;
- HETIOCIIEIOBATEIBHOCTD TIPH U3JI0KECHUU MaTepHaa;
- B OCHOBHOM  pCHIMJI  MPAaKTUYCCKYHO  3a7a4y,  JOMYyCTHI
HECYIIECTBCHHBIC OIMMOKM, CJIad0 apryMEHTHUPOBAl CBOE pEIICHUE,
HCIIOJIB3YSl B OCHOBHOM MOHATHS ITPO(EeCcCHOHAIBHON Cephl;
- METOANYECKast TPAMOTHOCTE ONPEACTCHUS HAYYHOU HOPMBI.
- JIOMTyCKAIOTCSL ~ OTACHbHBIC  CYHICCTBEHHBIC  OIIMOKH,
WCTIpaBJIIEMBbIE C TOMOIIBIO MPETIOIaBaTEeIsl.

HeynoBijieTBopuTEIHHO Ol1ieHKa «HEYIOBJICTBOPUTEIILHOY» BBICTABIISACTCS CTYICHTY, €CIIH;

- U3TI0’KEHUE OTBETA HA BOIIPOC HETIOIHOE, OECCHCTEMHOC;

- HEYMEHHE MPOU3BOAMTDH MPOCTEHINNE ONepalii aHalIu3a U
CHHTE3a; JIeaTh 0000IICHH S, BBIBOBI IIPHU OTBETE Ha BOIIPOC;

- HE pelMi MPaKTHYECKYIO 3a/ady, WIA PEHIdi ¢ TPyObIMH
OIIIMOKAMH;
JOMYCKAIOTCS  CYIIECTBEHHBIC OINMOKH, HEHCIpaBIsIeMble JaXke ¢
MTOMOIIIBIO MPEHOaBaTEeIs.
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